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INTRODUCTION 

The  studies  described  in  these  pages  make  inquiry  into  several 
aspects  of  negative  attitudes  toward  the  handicapped.  The  personality 
structure  and  dynamics  of  persons  who  hold  negative  attitudes  will  be 
discussed. 

For  essentially  all  persons  in  our  society,  remunerative  work 
provides  a  means  for  the  attainment  of  dignity,  respect,  and  those  things 
important  and  necessary  for  a  "good  life".  On  the  other  hand,  unemploy¬ 
ment  must  necessitate  reliance  on  public  and  private  programs  for  the 
indigent  and  unemployed.  These  consequences  may  be  accentuated  for  the 
disabled  because  of  their  restricted  flexibility  in  work.  We  have  chosen 
this  area  of  employment  for  the  study  of  prejudice  toward  the  handicapped. 

Do  socially  unwarranted  discriminations  exist  in  our  society 
which  exclude  our  disabled  workers  from  employment?  The  primary  thesis 
of  this  study  is  that  they  do  exist,  and  that  they  can  be  measured.  A 
method  of  isolating  and  quantifying  these  prejudicial  attitudes  will  be 
proposed.  Once  we  have  quantified  employment  prejudice,  we  can  inves¬ 
tigate  the  manner  in  which  the  prejudice  is  related  to  certain  personal¬ 
ity  characteristics  of  employers. 

Prejudice  and  the  Total  Hiring  Decision 

The  study  began  with  the  assumption  that  there  is  a  prejudice 
toward  hiring  the  disabled.  Such  a  view  accepts  the  underlying  assumption 
that  where  two  persons  apply  for  a  job,  and  ail  their  characteristics  are 


r  fS'TiArj 


i 


oJsU  y;tlt^*'^  r.t  hvdJrt'T^^  ^tfl 

» 

•^♦iXjaoBT*?  -'J*  ir  «v,*f  f;> _;«.ii  "to  aJ7  3qaA 

*u  iiJtv  «:  ^tv  rf  U*  rjisemiyft  feti« 

^a«-3a'>€?.b 

j{T4'-  ^v  .ja*:i»4«wrt-  lao  a£  «r»« -n  xiJct  'fae-^  vtt  \i_y _ 

a^pi2T  ‘ModJ  htiA  Do  /av^  ^  r  toX  eijjtaw  m  a^aivot^ 

'>.  ^'i  * 

g  .jg£f  -n>x  afljirryyrq  ’>JLi'ii«ci  ao  «»?&«ii ^fts«t 

™  '>a- 

-i-  -1  ^  Via  e.vcoJ.V^«2it  tea  >ff»«8J.tca 

5*r«i  aW  JixQv  al  -aTvO  tc»ictir?/^ 

.f^r^fip^vmu.  9(U*  ttiwai  To  to! 

t  oi/w^  "Ui'C-  ai  JatX9  5iro*^<&ftts;f“?-‘alt  •><«.  fr-rvt<vfMj  ,,,Ll*4,v^>6 


I 


1 


\M 


H 


Ufi-^^xIoEPa  am^  ^-i^Tran?  tsif<*^it:.  Twa  =^Xo:xr  iix  lifaa 


X 
•  * 


r<aa  '{Mi  JiKil  a,i«  ,7^  r.'t*^  ot  ii.r^tu:7«  aidi  ^ 

^  a3W*.*-sa  lo  tod]--;*!  y 

-FW  r  ^  •r  ^  ^  ^ 

1 

-^.*vtii  .aw»  ,tHidU?«i*-  aoiiO  .*»aoq^ 

ciayz'y?  Of  J^taX-rr  aX  il:>ini»  hi  utk-cnap  atil 

••  ,<•_ 

.  inWiiiqpsn  -o  c^X  ^ 


,^V! 


I^T.. 


^thui^  .'i  ^  eX  ari*«(t  xm?  cEoXj’Oiffic's.xfi  'bU  a?-!^ ' 

OiJ-^38*  grtTftW  ■'-•i  '  *  -^‘'2  *« 

li«  6.-*  ■•«'  -V  Ci4<JS  '.■'-  '"N  =*1  «srt“  -  ■«*• 


I 


xt* 


•  :i 


**  ^ 


■'ig^  *.4.  '&! 


equal  except  for  the  presence  of  a  disability,  the  nondisabled  person  will 
be  hired  in  preference  to  the  disabled. 

In  actual  practice,  decisions  about  employing  workers  are  not 
made  in  terms  of  equalities.  It  is  rare  that  we  have  identical  twins,  one 
of  whom  is  disabled,  with  equal  experience  and  training,  applying  for  jobs. 
However,  in  designing  our  research  instrument,  it  is  possible  to  hold  such 
variables  constant  or  to  control  their  concurrent  interaction. 

Disabilities  may  interfere  with  the  performance  of  some  jobs  where 
the  quality  and  quantity  of  production  is  hampered  by  the  presence  of  disabil¬ 
ity.  Other  jobs  can  be  performed  equally  well  by  the  disabled  and  nondisabled. 
In  order  to  facilitate  our  research,  it  is  necessary  to  define  certain  terms 
that. will  be  used  in  the  theoretical  discussion  and  the  reporting  of  results. 

Relevance  of  Disability  to  Performance  of  Job 

A  physical  or  mental  disability  may  be  relevant  or  irrelevant  to 
the  performance  of  a  job.  For  purposes  of  terminology  we  will  consider  the 
disability  relevant  when  it  interferes  with  the  quality  or  qxiantity  of 
performance  in  the  job  held.  It  is  irrelevant  when  the  disability  does  not 
substantially  interfere  with  job  performance. 

Often  a  disability  has  a  prima  facie  appearance  of  being  relevant 
to  job  performance,  but,  with  a  small  adjustment  in  method  or  equipment, 
the  disability  can  be  made  irrelevant  to  performance. 

The  Index  of  Individual  Employer  Rejection 

The  Index  of  Individual  Employer  Rejection  or  I.I.E.R.  will  be 
used  to  indicate  a  single  employer’s  degree  of  rejection  of  a  disabled 
person  for  employment  as  compared  to  the  nondisabled.  For  any  given 
employer,  the  I.I.E.R.  may  be  a  minus  or  a 'plus  figure.  The  plus  figure 
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indicates  a  tendency  of  the  employer  to  reject  the  disabled  person  more  than 
the  nondisabled,  and  a  minus  figure  indicates  a  greater  acceptance  of  the 
disabled  than -a  nondisabled  applicant.  The  I.I.E.R.  will  be  used  to  describe 
the  rejection  without  regard  to  the  presence  or  absence  of  other  irrelevant 
and  relevant  factors.  It  is  an  index  of  rejection  of  a  single  employer  toward 
a  specified  disability  group. 

The  Index  of  Group  Employer  Rejection 

By  taking  the  means  of  the  Indices  of  Individual  Employer  Rejection 
for  a  sample  of  employers,  we  may  obtain  an  Index  of  Group  Employer  Rejection 
(I.G.E.R.).  By  the  use  of  this  index,  we  can  represent  the  total  degree  of 
acceptance  or  rejection  of  a  disability  group  by  any  ssunple  of  employers. 

We  may  con^jute  the  meeuis  of  the  I.I.E.R.  *s  of  a  group  of  personnel  directors, 
a  group  of  school  administrators,  a  group  of  farmers,  or  any  other  sample 
which  we  wish  to  investigate.  Like  the  I.I.E.R.,  the  I.&.E.R.  contains  both 
relevant  and  irrelevant  elements.  The  I.G.E.R.  is  a  gross  measure  of  total 
Injection,  and  it  does  not  distinguish  whether  the  rejection  is  made  on  the  - 
basis  of  the  disabled  person’s  actual  capacixy  to  do  the  job  or  on  the  basis 
of  a  prejudice  toward  him. 

The  Index  of  Individual  Employer  Prejudice 

The  Index  of  Individual  Employer  Prejudice  or  I.I.E.P.  is  that 
element  of  the  I.I.E.R.  due  to  the  factors  of  an  employer's  decision  which 
are  irrelevant  to  an  adequate  performance  by  the  disabled  person. 

The  Index  of  Group  Employer  Prejudice 

The  Index  of  Group  Employer  Prejudice  or  I.G.E.P.  is  the  mean  of 
the  Indices  of  Individual  Employer  Prejudice  (I.I.E.P. ’s)  for  a  group  of 
hiring  officers.  It  is  a  measure  of  the  prejudice  against  hiring  the 
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disabled  group  under  consideration.  "It  is  composed  of  only  those  elements 
of  the  employer's  decisions  which  are  irrelevant  to  an  adequate  performance 
on  the  part  of  the  disabled.  As  such,  it  is  the  prejudice  which  the  disabled 
person  must  overcome  in  seeking  a  job  which  he  would  not  have  to  contend  with 
if  he  had  no  disability.  The  disabled  person  is  confronted  with  groups  of 
stereotypes  and  attitudes  when  he  seeks  employment.  They  are  not  based  upon 
the  true  ability  of  the  disabled  person  to  perform  in  his  chosen  work,  but 
have  constituted  an  obstacle  to  his  acceptance  as  a  worker.  In  the  present 
dissertation,  a  method  for  the  quantification  of  the  I.G.E.B.  and  I.G.E.P. 
is  described. 

Variability  of  Prejudice  and  Disability  Type 

To  what  extent  do  employers  distinguish  between  disabilities  in 
prejudiced  attitudes?  The  I.G.E.P.  provides  a  means  for  determining  the 
prevailing  degrees  of  prejudice  toward  each  disability,  and  offers  a  method 
of  ordering  disabilities  according  to  the  severity  of  employment  prejudice. 

The  significance  of  differences  between  various  employment  prej¬ 
udice  scores  may  be  investigated  by  the  use  of  the  t  test. 

Dominance  of  Employer  Prejudice  in  Worker  Selection 

Relevant  factors  are  characteristics  of  the  applicant  which 
affect  the  quality  and  quantity  of  his  performance.  If  the  disabled  person 
can  perform  a  job  as  well  as  a  nondisabled  person,  it  means  that  he  has  all 
the  relevant  characteristics  used  in  the  proper  execution  of  the  functions 
of  the  job. 

In  order  to  obtain  a  true  measure  of  emplo^’-er  prejudice  it  is 
necessary  to  match  a  given  disability  with  a  given  job.  The  disability 
should  not  have  any  relevant  relationship  to  the  adequate  perfomance  of 
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the  Job.  Only  irrelevant  factors  can  be  present.  These  irrelevant  factors 
originate  in  the  attitudinal  structure  of  the  hiring  officer,  rather  than 
in  the  physical  or  mental  make-up  of  the  applicant.  If  a  nondisabled  person 
is  preferred  to  him  as  a  worker,  it  means  that  the  employer  is  influenced  by 
his  own  irrelevant  attitudes  in  making  the  worker  selection.  If  these  irrel¬ 
evant  considerations  of  the  employer  are  so  pervasive  that  they  overcome 
reason,  we  may  expect  the  disabled  person  to  be  rejected  equally  in  all  Jobs 
without  reference  to  the  relevant  factors.  On  the  other  hand,  if  the  prej¬ 
udice  is  additive  in  nature  rather  than  all-inclusive,  we  may  expect  the 
en5)loyer  rejection  to  be  higher  in  Jobs  where  the  disability  is  relevant  to 
adequate  performance. 

This  study  will  measure  the  degree  of  rejection  of  a  given  type 
of  disabled  applicant  in  regard  to  more  than  one  Job.  One  Job  will  be 
chosen  wherein  the  factors  necessary  for  an  adequate  performance  will  be 
assumed  to  be  possessed  by  applicants  with  all  the  disabilities  named.  The 
analysis  will  then  be  repeated  for  another  Job,  with  the  expectation  that 
some  of  the  disability  groups  will  experience  a  greater  rejection  because  of 
worker  requirements  not  possessed  by  all  our  disability  groups.  If  the 
employers  are  considering  the  lack  of  relevant  factors,  the  I.G.E.R.  should 
be  higher  than  the  I.G.E.P.  for  the  second  position  named.  If  the  indices 
are  the  same  for  each  Job,  we  have  evidence  that  employer  prejudice  is  the 
controlling  factor  and  blocks  the  personnel  director’s  consideration  of 
factors  in  the  disability  which  in  truth  relate  to  the  performance  of  the 
Job.  His  prejudicial  attitudes  will  have  clouded  his  logical  Judgment. 

Personality  Structure  and  the  I.I.E.P. 

It  has  been  demonstrated  that  those  who  score  high  on  the  Fascist 
or  authoritarian  personality  scale  are  more  ethnocentric  and  prejudiced 
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toward  other  races  and  creeds  than  those  who  score  low  on  the  scale  (Adorno, 
Frenkel-Brunswi ck,  Levinson,  and  Sanford,  1950).  These  tendencies  on  the 
part  of  persons  with  an  authoritarian  personality  have  been  attributed  to 
their  psychological  structure.  Such  persons  are  characterized  by  a  number 
of  distinguishing  behaviors  including  an  inability  to  tolerate  ambiguity, 
and  a  tendency  to  premature  closure  in  their. judgments. 

Shils  (195^?  P*  38)  bas  objected  to  the  Fascist  scale  on  the 
ground  that  -it  purports  to  measure  only  right  authoritarianism.  Shils 
feels  that  because  of  the  rise  of  communism,  a  scale  should  measure  left 
authoritarianism  as  well.  - 

Rokeach  (i960,  pp.  132-133)  bas  challenged  the  restriction  of  scales 
to  political  authoritarianism  characterized  by  fascism  and  communism.  He 
introduces  the  idea  of  the  open  and  closed  mind.  The  closed  mind  is  dogmatic 
and  not  open  to  new  ideas  or  changes;  the  open  mind  is  at  the  other  end  of 
the  continuum.  The  structure  does  .not  pertain  only  to  the  authoritarian 
in  politica]  affairs;  it  applies  to  persons  dogmatic  in  religious  questions, 
to  those  with  a  closed  mind  in  science,  and  to  all  other  persons  not  op)en 
to  new  ideas.  They  cannot  tolerate  change  and  are  intolerant  of  ambiguity 
in  any  form. 

Disability  may  constitute  a  kind  of  ambiguity  for  the  hiring 
officer.  In  order  to  resolve  the  frustrations  incident  to  an  ambiguous 
situation,  the  dogmatic  hiring  officer  presumably  will  rely  on  irrelevant 
and  stereotyped  attitudes  in  order  to  attain  closure  and  avoid  the  frustra¬ 
tion  resulting  from  the  ambiguity.  The  dogmatic  employer  does  not  know 
what  to  expect  from  a  disabled  person  in  his  work  performance  or  in  his 
relationships  with  other  workers,  a  dogmatic  person  resolves  this  ambiguity 
most  easily  by  rejecting  the  person  as  an  enploj'ee.  a  positive  correlation 
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between  the  I.I.E.P.  distribution  of  a  group  of  employers  and  their  F  scale 
and  dogmatism  scores  should  be  observed. 


Irrelevant  Factors  and  Economic  Loss 

Triandis  (I96I)  has  demonstrated  how  the  consideraticn  of  irrel¬ 
evant  factors  in  employment  results  in  serious  economic  loss  to  society. 

His  analysis  was  based  on  the  assumption  that  such  things  as  race,  sex,  and 
religion  were  irrelevant  to  job  performance-  He  found  evidence  which  led 
him  to  contend  that  there  is  a  substantial  economic  loss  to  our  society 
resulting  from  rejection  by  employers  on  the  basis  of  these  irrele  .^nt 
factors. 

In  like  fashion,  if  a  disability  is  irrelevant  to  the  performance 
of  a  job,  but  persons  are  rejected  because  of  the  disability,  there  is  a 
loss  of  productive  talent  and  national  income.  In  some  respects,  the 
rejection  may  be  more  serious  in  the  case  of  the  disabled  than  for  races 
or  religions.  The  worker  rejected  because  of  race,  sex,  or  religion  may 
be  forced  to  take  a  lower  level  job.  When  the  disabled  person  is  rejected, 
he  may  not  be  able  to  obtain  a  lower  level  position,  for  in  the  case  of  the 
disabled,  higher  positions  are  often  more  easily  performed  than  lower  level 
jobs.  Lower  level  jobs  often  require  a  degree  of  physical  exertion  which 
the  disabled  person  cannot  endure.  Rejection  for  the  disabled  often  means 
that  he  is  a  consumer  of  the  national  product  without  adding  to  the  national 
income . 

The  I.G.E.P.  and  Employer  Faith  in  a  **Cure** 

Of  the  six  disabilities  considered  in  this  study,  three  disabil¬ 
ities  are 'such  that  the  persons  suffering  from  them  have  been  confined  to  - 
institutions  because  their  illness  or  conduct  was  considered  dangerous  to 
themselves  or  to  others.  They  are  prison  parolees,  ex -mental  patients,  and 
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former  tubercular  patients.  When  each  of  these  persons  is  discharged,  he 
has  been  adjudged  by  experts  to  be  no  longer  a  danger  to  himself  or  to  the 
community.  One  issue  for  investigation  is  whether  society  considers  him 
"ciired"  for  purposes  of  employment.  Rejection  from  employment  and  con¬ 
sequent  economic  and  social  deprivation  are  major  causes  of  recidivism  for 
each  of  these  disabilities. 

To  what  extent  does  the  employer,  a  key  fig\ire  in  rehabilitation, 
believe  that  these  persons  are  "cured"  of  the  maladies  for  which  they  were 
institutionalized?  We  will  attempt  to  answer  this  question  in  our  study. 

Disclosure  of  Disability 

When  a  disabled  worker  applies  for  a  job,  he  is  often  confronted 
with  the  question  of  disability  disclosure.  Son^  disabilities  such  as 
tuberculosis  and  epilepsy  are  not  visible  to  the  employer.  Even  when  the 
disability  is  apparent,  the  issue  is  raised  when  the  applicant  corresponds 
with  employers  pre3JLminary  to  a  personal  interview. 

Those  persons  who  advocate  disclosure  argue  that  an  applicant 
misrepresents  himself  by  nondisclosure.  The  opposing  view  is  that  such 
matters  should  be  discussed  in  a  personal  interview  where  the  ramifications 
of  the  problem  may  be  explained  to  the  employer.  According  to  this  view,  a 
written  disclosure  will  arouse  traditional  stereotypes  toward  the  disability 
group  which  are  untrue  and  a  personal  interview  may  be  refused. 

The  questionnaire  method  used  in  these  studies  most  nearly  simulates 
the  written  application.  As  such,  the  results  will  be  relevant  to  the  ques¬ 
tion  of  disclosure  prior  to  a  personal  interview. 

Suimnary 

This  study  investigates  prejudicial  attitudes  of  employers  toward 
the  disabled  worker.  Prejudice  toward  the  disabled  worker  is  defined  as  that 
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-element  of  employer  rejection  due  to  the  disability  rather  than  actual  job 
performance.  If  prejudice  does  exist  toward  disabled  workers,  it  is  believed 
that  the  hiring  process  may  be  terminated  prior  to  personal  interviews  or 
tests  of  job  performance.  A  method  of  measuring  this  prejudice  is  proposed 
and  used. 
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CH/iFTER  II 


PSYCHOLOGIC/O.  THEORY 

This  chapter  discusses  psychological  theories  in  terms  of  their 
application  to  attitudes  toward  the  disabled  worker.  The  uncertainties 
surrounding  the  employment  of  the  disabled  are  thought  to  be  a  source  of 
"prejudicial  attitudes"  for  a  large  number  of  employers.  Ambiguity  is 
believed  to  be  an  additional  source  of  prejudice  for  those  who  have 
authoritarian  or  closed  minds  as  described  by  rvdomo  ^  and  Rokeach. 

The  principal  hypothesis  of  this  study  is  that  the  uncertainties 
and  ambiguities  presented  by  the  disabled  applicant,  even  though  he  is 
equally  competent  to  the  non-disabled,  cause  the  employer  to  reject  the 
worker  prior  to  a  personal  interview  or  to  a  test  of  work  performance. 

At  the  stage  of  the  hiring  process  when  only  applications  and  credentiEils 
are  available  to  the  employer,  his  stereotyped  attitudes  toward  the 
disability  play  a  dominant  role  in  his  decision.  In  effect,  this  study 
does  not  make  any  implications  in  regard  to  personal  interviews  or  tests 
of  actual  job  performance. 

F  Scale 

During  the  time  of  the  rise  of  Hitler,  Fromm  wrote  his  book 
Escape  from  Freedom  in  which  he  described  the  structure  of  the  authoritarian 
personality  (Fromm,  19^1^  PP*  16^-172).  Two  years  later,  Maslow's  article, 
"The  Authoritarian  Character  Structure"  (Maslow,  19^3)  appeared  in  the 
Journal  of  Social  Psychology. 

These  theoretical  approaches  stimulated  further  thought  at  the 
University  of  California  at  Berkeley  where  the  /vnt i -Semi t ism  and  Fascist 
scales  were  conceived  and  developed  (Adorno  et  al. ,  1950)*  Frenkel -Brunswick 
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Joined  the  stEiff  in  order  to  make  clinical  studies  of  subjects  scoring  at 
the  extremes  on  the  Anti-Semitism  scale.  Ber  background  in  psychoanalysis 
enriched  the  developmental  aspects  of  the  theoretical  structui'e.  Her  study 
of  prejudice  in  children  as  young  as  ten  and  its  relationship  to  family 
background  and  parental  discipline  lend  credence  to  her  psychoanalytic 
approach. 

A  preliminary  inspection  of  the  data  supports  the 
assumption  made  in  The  Authoritarian  Personality  that 
warmer,  closer  and  more  affectionate  interpersonal  rela¬ 
tionships  prevail  in  the  homes  of  the  unprejudiced 
children;  the  conclusions  concerning  the  importance  of 
strictness,  rigidity,  punitiveness,  rejection  vs.  accept¬ 
ance  of  the  child  seem  to  be  borne  out  by  data  from  the 
children  themselves. ...  In  the  home  with  the  orientation 
toward  rigid  conformity,  on  the  other  hand,  actual  nain- 
tenance  of  discipline  is  often  based  upon  the  expectation 
of  a  quick  learning  of  external,  rigid  and  superficial 
riiles  which  are  bound  to  be  beyond  the  comprehension  of 
the  child.  Family  relationships  are  characterized  by 
fearful  subservience  to  the  demands  of  the  parents  and 
early  suppression  of  impulses  not  acceptable  to  the  adults 
(Frenkel -Brunswick,  195^^  PP-  236-237)* 

Frenkel -Bruns  wik  employs  the  psychcarialytic  concept  of  ambiv- 

•* 

alence  to  explain  the  development  of  the  authoritarian  personality.  The 
prevention  of  expression  of  ambivalent  feelings  in  children  by  the  pu¬ 
nitiveness  of  parents,  leads  to  a  general  intolerance  of  ambiguity.  As 
a  child  grows  older,  the  intolerance  of  ambivalence  in  parent-child 
relationships  generalizes  into  social  attitude  formation.  The  solution 
of  frustrating  ambiguities  through  rigid  structuring  by  means  of  premature 
closure  and  stereotypy  becomes  well  established  in  adult  years  (Bokeach, 

i960,  pp.  16-17). 

According  to  Bokeach,  the  F  scale  was  created  for  two  purposes: 
to  measiire  prejudice  without  reference  to  any  minority  group,  and  to 
measure  fascistic  personality  tendencies.  Those  who  have  high  F  scores 
also  tend  to  have  leanings  toward  political  conservativism,  ethnocentrism. 
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anti-Semitism,  and  prejudicial  attitudes  toward  the  Negro.  Some  of  the 
personality  characteristics  which  differentiate  those  who  score  high  on  the 
F  scale  include  rigidity  in  problem  solving  behavior,  concreteness  in  think¬ 
ing,  premature  closure  in  perceptual  processes,  distortions  in  memory,  and 
a  greater  tendency  to  be  intolerant  of  ambiguity  (Rokeach,  I96O,  pp.  12,  16). 

Though  prejudice  toward  racial,  religious,  and  ethnic  minority 
groups  has  been  the  subject  of  most  F  scale  research,  at  least^one  attempt 
has  been  made  to  relate  authoritarian  personality  measures  to  disability' 
groups.  Cowen,  Underberg,  and  Verrillo  (195^)  investigated  the  hypothesis 
that  the  blind  person  is  viewed  in  certain  common  ways  with  minority  group 
members.  The  investigators  used  the  California  A-M,  A-N  and  F  scales,  and 
found  that  negative  attitudes  toward  blindness  are  significantly  correlated 
with  anti -minority,  anti -Negro,  and  pro -authoritarian  attitudes. 

Dogmatism  Scale 

Soon  after  the  publication  of  the  F  scale  in  1950,  Shils,  a 
sociologist,  attacked  it.  He  pointed  out  that  it  studied  only  right 
authoritarianism,  and  suggested  a  shift  from  right  to  left  in  accordance 
with  post-war  political  events  (Shils,  195^  PP»  31"^^) ♦ 

Rokeach 's  approach  in  his  book  The  Open  and  Closed  Mind  (i960) 
attempts  a  more  theoretical,  ahistoric,  analysis  of  the  properties  held 
in  common  by  all  forms  of  authoritarianism  and  intolerance.  In  doing  so, 
he  is  searching  for  a  scale  which  distinguishes  ideological  systems  in 
general  from  their  unique  content.  If  his  attempt  is  successful',,  his  scale  - 
should  be  more  generalizable  than  the  F  scale.  It  should  accurately  measure 
intolerance  regardless  of  specific  ideological,  theological,  philosophical, 
or  scientific  content. 

The  authors  of  the  F  scales  and  their  successors  studied  intolerance 
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in  fascists,  anti-Semites,  Ku  Klux  Klanners,  and  conservatives.  Eokeach 
believes  that  there  are  other  forms  of  intolerance  besides  that  dealing 
with  race  and  ethnic  groups  which  should  be  studied.  He  has  developed 
the  Dognjatism  scale  which  he  feels  should  accurately  measure  intolerance 
in  religious  groups,  anti-religious  groups,  scientists,  and  art  critics, 
as  well  as  those  groups  studied  by  the  F  scale. 

Several  new  terms  have  been  introduced  into  the  field  by  Hokeach. 

His  ’’closed"  or  "dogmatic"  mind  is  what  was  previously  known  as  a  personal¬ 
ity  characterized  by  intolerance  and  authoritarianism.  The  person  who  scores 
high  on  the  Dogmatism  scale  has  a  dogmatic  or  closed  mind;  the  person  who 
scores  low  has  an  open  mind. 

The  main  purpose  of  the  Dogmatism  scale  is  to  measure  individual 
differences  in  open  and  closed  belief  systems.  By  virtue  of  the  way  the 
terms  "open"  and  "closed"  are  defined,  this  scale  purports  to  measure 
authoritarianism  and  intolerance. 

Ambiguity 

The  prospective  disabled  employee  must  present  an  ambiguous 
situation  for  a  large  number  of  employers.  It  is  popularly  believed  that 
the  disabled  have  a  different  psychological  structure  than  the  able-bodied, 
and  that  their  behavior  is  largely  determined  by  the  disability.  Furthermore, 
the  disabled  worker's  method  cf  performing  his  work  may  also  present  a 
situation  filled  with  doubt  'for  the  employer. 

Those  employers  who  score  high  on  the  F  and  Dogmatism  scales  are 
theoretically  those  who  are  unable  to  tolerate  ambiguity,  uncertainty,  and 
doubt.  A  ready  solution  to  the  frustration  is  to  utilize  the  popular  ster¬ 
eotypy  toward  the  disabled;  avoidance  of  frustration  is  accomplished  by 
<> 

rejecting  the  disabled  from  emplo^Toent.  This  theoretical  approach  prompts 
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us  to  hypothesize  that  those  who  score  high  on  the  Dogmatism' and  F  scales 

j  will  also  be  hig'n  in  the  rejection  of  the  disabled  for  employment. 

1 

i  - 

I 

'  Unfaniliarity 

/jnbivalence,  as  an  approach  to  attitudes  toward  the  disabled,  has 
its  parallels  in  the  writings  of  F.  Heider  and  Hebb. 

Heider  postulates  that  the  negative  effects  of  uncertainty  are 
due  to  two  factors: 

(1)  There  is  uncertainty  engendered  by  new  situations  because 
they  are  cognitively  unstructured.  Conflict  and  unstable  behavior  result 
from  threats  inherent  in  situations  with  unlmown  possibilities. 

(2)  The  lonfamiliar  does  not  fit  the  expectations  incident  to  the 
person’s  life  space  matrix.  Because  of  the  energy  required  for  adaptation, 
there  is  a  general  resistance  to  the  new  and  strange  (Heider,  1958?  P*  19^)* 
The  first  relates  \o  the  insecurity  and  danger  incident  to  conflict,  and 

the  second  to  the  energy  expenditure  necessary  for  Intellectual  and  aesthetic 
adjustments. 

In  like  manner,  one  of  Hebb's  explanations  of  the  causes  of  fear 
is  based  upon  his  theory  of  neurophysiological  patterns  which  he  has  celled 
’’phase  sequences"  (Hebb,  1958^  P*  105 )•  The  establishment  of  these  patterns 
provides  templates  by  which  future  perceptions  are  made.  The  unfainilar, 
such  as  the  sight  of  impaired  bodies,  arouses  fear  because  the  new  perception 
does  not  fit  in  with  the  previously  established  neurophysiological  patterns. 
Fear  of  the  strange  is  thereby  a  consequence  of  incompatibility  between  the 
established  phase  sequences  and  the  new  perception.  Fear  is  not  learned 
through  experiences  and  associations,  but  instead  it  results  from  the  conflict 
between  the  established  pattern  and  the  new  perceptual  experience.  The 
constant  association  of  physicians  and  morticians  with  the  dead,  the  injured. 
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and  the  disfigured,  results  in  the  establishment  of  phase  sequences  in  the 
neural  processes  of  these  professional  persons  which  match  future  perceptual 
experiences  and  thereby  conflict  between  phase  sequences  and  perception  is 
avoided.  As  such,  association  does  not  cause  fear  to  be  learned,  but  estab¬ 
lishes  neurophysiological  patterns  that  operate  in  avoiding  it  (Hebb,  195^, 
p.  164). 

Regardless  of  the  theoretical  approach  used,  we  should  expect  to 
find  the  impaired  worker  to  be  a  source  of  conflict  to  those  unfamiliar  with 
their  appearance  and  performance,  with  a  consequent  rejecting  attitude  in 
employer’s  groups  toward  the  worker.  Those  who  are  especially  sensitive  to 
ambiguous  situations  due  to  childhood  experiences  might  be  expected  to 
utilize  negative  attitudes  toward  the  disabled  to  even  a  greater  extent. 

Stereotypy 

The  conventional  views  of  the  criminal  and  the  ex-mental  patient 
are  probably  more  rigid  and  fixed  in  our  society  than  the  stereotype  of 
the  physically  disabled.  Nevertheless,  there  is  an  ambiguity  presented  by 
all  types  of  disabilities  whether  they  be  physical  or  psychological.  The 
abiiLities  and  inabilities  of  the  physically  disabled  can  be  more  easily 
measured  and  understood  by  the  employer.  As  such  the  ambiguities  surround¬ 
ing  the  hiring  of  the  physically  disabled  can  be  more  easily  reduced  to 
measurable  terms. 

Stability  of  rejection  with  change  of  job  description  will  be 
tak;en  as  evidence  of  the  fixity  of  these  stereotypes.  A  t  test  of  signif¬ 
icance  will  be  run  between  the  rejection  distributions  in  order  to  determine 
whether  there  is  a  significant  difference  between  them.  The  nonsignificance 
of  the  difference  will  constitute  an  indication  of  the  fixity  of  the  attitudes. 

These  results  bear  a  close  relationship  to  the  study  of  personality 
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correlates  in  employinent  prejudice.  A  natural  consequence  .of  the  theoret¬ 
ical  approach  is  that  the  mind  that  cannot  tolerate  ambiguity  vill  rely  on 
conventional  stereotypy  to  avoid  frustration  incident  to  the  ambiguous 
sitixation.  He  vill  reject  the  disabled  in  response  to  the  negative  ster¬ 
eotypes  which  he  has  incorporated  in  order  to  prevent  further  ambiguity  and 
frustration.  The  more  rigid  and  conventional  the  stereotypy,  the  higher 
the  positive  con elation  should  be  between  the  personality  structure  items 
and  the  degree  of  rejection.  In  the  instance  of  the  physically  disabled, 
the  stereotyped  picture  is  more  fluid  and  less  rigid.  .  Attitudes  toward 
this  group  contain  a  mixture  of  information,  true  and  false,  about  the 
capacities  of  the  disabled.  The  presence  of  this  factual  material  decreases 
the  potency  of  the  stereotypy,  and  as  a  consequence  should  result  in  a  lower 
correlation  between  the  prejudice  scores  and  the  personality  correlates. 

Attributes 

During  recent  years  there  has  been  growing  interest  in  the 
characteristics  important  to  employment  (Triandis,  I96I).  Three  of  these 
attributes  are  Job  competence,  sociability,  and  sex.  Does  competence  or 
sociability  carry  greater  weight  in  employee  selection?  Is  there  a  prej¬ 
udice  against  women  in  employment? 

One  of  the  objectives  of  this  study  will  be  to  determine  the 
relative  importance  of  these  three  factors  for  disabled  workers.  The 
relative  importance  of  these  attributes  for  several  disability  groups  vill 
be  investigated.  The  effect  of  the  disability  on  employment  decisions  will 
gain  perspective  through  a  demonstration  of  its  relationship  to  other 
characteristics  and  its  role  in  the  total  employment  decision. 

Summary 

Psychological  theories  were  discussed  in  terms  of  their 
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application  to  attitudes  toward  the  disabled  worker.  It  was  hypothesized 
that  prejudice  of  employers  toward  the  disabled  worker  places  the  latter 
at  a  disadvantage  in  the  pre -interview  stage  of  the  hiring  process.  It  was 
suggested  that  the  origin  of  employer  prejudice  may  be  found  in  the  resist¬ 
ance  of  all  persons  to  the  new  and  unusual  and  that  its  intensity  may  be 
accentuated  by  certain  personality  characteristics  typical  of  the  authoritar¬ 
ian  personality. 
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CHAPTER  III 


ATTITUDE  /\ND  PERFORM'iNCE  STUDIES 

Attitude  Studies 

Hochhauser  (1939)  reports  that  prejudice  and  dread  of  contraction 
by  other  workers  is  the  most  frequent  objection  to  employing  the  tuberculous. 
This  attitude  encourages  concealment  with  consequent  ill-feeling  when  the 
worker  has  a  relapse.  Companies  who  do  employ  them  report  very  few  relapses 
with  little  loss  of  time.  In  a  survey  of  97  employers,  87  reported  no 
difference  in  absenteeism  between  ex-tuberculous  patients  and  non-diseased 
workers.  Twenty-five  companies  declared  that  they  would  hire  these  people 
if  other  workers  made  no  objection. 

From  February  to  ^5ay  19^,  interviews  guided  by  a  questionnaire 
were  held  with  the  persons  responsible  for  setting  hiring  policy  and 
directing  hiring  practice  in  235  establishments  in  New  Haven,  Connecticut 
and  Charlotte,  North  Carolina  (Noland  and  Bakke,  19^9^  PP*  173~189)*  The 
interviews  averaged  three  hours  in  length.  Establishments  were  represent¬ 
ative  as  to  the  size  and  type  of  industry.  All  plants  employing  more  than 
500  persons  and  20  per  cent  of  the  remainder  were  included  in  the  survey. 

The  establishments  visited  employed  approximately  60  per  cent  of  the 
industrial  labor  force  in  the  two  cities. 

as  a  part  of  the  study,  data  were  collected  concerning  attitudes 
of  employers  toward  certain  disability  groups.  In  Table  I  it  is  shown  that 
deaf  mutes  were  rejected  more  for  employment  as  clerical  workers  than 
prison  parolees  or  the  tuberculous. 

Jennings  (I95I)  interviewed  20  employers  in  Manhattan,  New  York 
in  representative  areas  of  business  and  industry.  Each  firm  employed  from 
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TABloE  I 

HiPORT/^NCS  OF  DISABILITISS  AS  DETERRiNTS 

TO  HIRING  CLERICAL  WORKERS. 

Rating  Scores 

Disability 

New  Haven 

Charlotte 

Deaf  Mutes 

2.66 

2.96 

Prison  Parolee 

2.12 

2.07 

Tuberculous 

1.16 

1.23 

Note. -These  rating  scores  were  derived  in  the  following  manner: 

(a)  each  item  response  was  assigned  a  weight,  as  follows: 

Trait  no  handicap  in  hiring  0 

Trait  some  handicap  1 

Trait  a  handicap  in  many  or  most  jobs  2 
Trait  sufficient  to  exclude  applicant  3 

(b)  the  weights  were  summed  over  all  responses  in  each  worker 
classification  and  the  sura  was  divided  by  the  total  number 
of  responses  in  that  classification. 

20  to  2000  workers  and  included  two  banks,  two  variety  stores,  two  depart¬ 
ment  stores,  three  restaurants,  one  residence  club,  one  apartment  hotel, 
two  hospitals,  one  research  laboratory’’,  two  insurance  companies,  two  garment 
manufacturers,  one  publishing  house,  and  one  printing  firm. 

A  question  w^hich  was  believed  to  be  free  from  any  coloring  of 
personal  feelings  on  the  subject  was  used  to  open  each  inter\’’iew  with 
employment  officers  or  personnel  directors  of  the  various  establishments. 
"What  would  be  your  reaction  to  hiring  a  handicapped  person  who  could 
fulfill  all  the  requirements  for  a  particular  job  you  might  have  available?" 
The  responses  were  classified  as  7  favorable,  12  unfavorable  and  1  undecided. 

The  results  of  the  study  led  to  tvo  conclusions.  First,  there 
was  a  discrepancy  between  an  employer's  expressed  opinion  and  his  actual 
practice  in  regard  to  hiring  the  disabled.  Second,  employers  possessed  an 
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aggregate  of  misconceptions,  false  beliefs,  and  false  notions  relating  to 
the  capabilities  and  abilities  of  the  handicapped. 

On  the  basis  of  the  responses,  and  additional  information  acquired 
during  the  interview,  the  following  conclusions  were  evolved  concerning 
beliefs  held  by  a  majority  of  employers: 

1.  Special  provisions  must  be  made  by  the  employer  to  enable  the 
handicapped  person  to  adapt  himself  to  the  work  situation. 

2.  Lack  of  confidence  in  physical  ability,  and  a  feeling  of 
doubt  about  general  stamina  is  highly  prevalent. 

3.  There  was  a  tendency  toward  exaggerated  sympathy,  with  a 
consequent  inability  to  accept  the  handicapped  as  one  who  could,  and  should, 
be  treated  as  a  member  of  the  so-called  normal  staff. 

4.  There  was  an  identification  with  the  consumer  public's 
presumed  reluctance  to  accept  the  impaired  as  capable,  self  sufficient, 
and  not  distasteful  in  an  aesthetic  sense. 

5.  An  erroneous  concept  of  the  handicapped  person's  rate  of 
absenteeism  was  prevalent. 

rt.n  ill\istration  of  the  discrepancy  bet^^en  expressed  opinion  and 
practice  was  typified  by  the  response  of  one  employer  to  the  stock  question. 

He  asked,  "A  person  v;ho  has  the  qualifications  for  the  Job  is  not  really 
handicapped,  is  he?”  In  spite  of  this  expressed  understanding  of  the  problem, 
when  the  interviewer  was  leaving  the  office,  the  employer  requested  that 
neither  his  name  nor  the  name  of  his  organization  be  quoted  nor  the  attitudes 
and  ideals  he  expressed  be  related  in  any  way  to  him  or  to  his  firm.  He 
explained  that  they  "didn’t  make  a  practice  of  hiring  the  handicapped”. 

Oak  Ridge  National  Laboratory  interviewed  its  handicapped  workers 
about  previous  experience  in  obtaining  positions  (Felton,  1953)*  Disabled 
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workers  have  been  very  successful  at  Oak  Rid^e,  but  their  previous  expe¬ 
riences  with  employers  demonstrate  rejection  and  a  lack  of  understanding, 
as  suggested  by  the  following  instances: 

1.  30  year  old  diabetic  had  been  refused  employment  as  a 
chemist's  assistant,  because  the  insurance  carrier  advised  the  medical 
department  against  hiring  diabetics- 

2.  A  30  year  old  clerk  with  an  above -elbow  amputation  stated 
that  on  several  occasions  employers  laughed  at  him  and  told  him  that  he 
coiild  not  do  any  work. 

3.  A  29  year  old  metallurgical  technician  with  a  gait  impair¬ 
ment  sustained  from  an  injury  in  World  VJar  II  was  refused  employment 
because  he  might  prove  to  be  a  liability  to  the  company. 

The  Federation  iinplo^Taent  and  Guidance  Serv'ice  (1959)  interviewed 
personnel  directors  or  other  personnel  representatives  of  management  in 
seven  industries  employing  2,000,000  workers  in  New  York  City  to  determine 
the  practices  and  policies  of  firms  with  respect  to  the  hiring  of  disabled 
workers.  The  study  was  limited  to  the  following  private  industries: 

miscellaneous  light  manufacturing 
apparel 

priiiting.  and  publishing 
wholesale  trade 
retail  trade 
finance  and  insurance 
hotel  and  amusement 

In  the  industries  used  in  this  study,  jobs  of  a  relatively  sedentary  or 
light  physical  nature  predominated.  The  basic  data  were  replies  of  the 
personnel  officers  or  other  executives  involved  in  employment  and  personnel 
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to  a  series  of  questions.  The  disabilities  covered  yere  orthopedic,  cardiac 
epilepsy,  cerebral  palsy,  and  serious  vision  problems.  The  survey  xra.s 
concerned  with  persons  who,  even  if  disabled,  were  able  (with  proper  place¬ 
ment)  to  maintain  jobs  in  private  industi^’-.  It  did  not  deal  with  persons 
so  severely  disabled  tliat  sheltered  employment  facilities  would  be  required. 

Results  indicated  that  formal  written  policies  and  practices,  as 
regard  the  hiring  of  handicapped  workers,  are  practically  nonexistent.  In 
three  industries  (apparel,  printing  and  publishing,  hotel  and  amusement), 
none  of  the  hiring  officers  reported  having  written  physical  requirements 
for  job  applicants.  In  miscellaneous  light  manufacturing,  retail  trade, 
and  finance  and  insurance,  fewer  than  one  in  10  so  reported.  Wholesale 
trade  is  the  only  industry  in  which  as  many  as  l/k-  of  the  respondents  stated 
that  their  firms  have  written  policies. 

Every  firm,  whether  it  had  formal  written  policies  or  hot,  had 
practices  based  on  business  and  personal  attitudes  which  guided  the  firm’s 
day-to-day  hiring  (or  firing)  decisions.  These  informal  policies  were 
designated  as  ’’operational".  Such  "operating"  policies  resulted  only 
infrequently  from  deliberate  company  decisions  (either  written  or  unwritten) 
They  were  often  a  combination  of  individual  views  and  prevailing  "company 
climate"  toward  the  physically  impaired.  There  was  a  tendency  for  firms 
which  have  had  experiences  with  impaired  persons  as  employees  to  report  a 
relatively  more  favorable  "operational  policy"  toward  hiring  them. 

The  physician  did  not  seem  to  be  the  decisive  element  in  man¬ 
agement's  attitude  toward  hiring  the  disabled.  Ee  seemed  to  operate 
largely  as  a  highly  specialized  technician. .  Among  firms  which  required 
pre -employment  physical  examinations,  and  those  which  did  not,  about  the 
same  proportions  hired  impaired  workers. 
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Although  a  variety  of  "cost  factors"  were  advanced  as  reasons 
against  hiring  the  disabled,  tlie  investigators  foimd  no  single  reason,  or 
constellation  of  reasons,  to  be  of  determining  influence  against  such  hiring. 
Two-thirds  of  the  respondents  stated  that  "it  costs  more",  but  the  specific 
reasons  diminished  on  questioning  in  further  detail.  For  those  influenced 
by  compensation  costs,  no  changes  which  might  be  made  in  tlie  Workmen's 
Compensation  Law  are  likely  to  lead  to  any  significant  increases  in  the 
hiring  of  the  disabled. 

The  pattern  of  replies  for  each  industry  clearly  indicated  that 
the  orthopedically  disabled  were  the  most  acceptable  of  the  five  types  of 
disabilities  included  in  this  survey.  This  group  was  closely  followed  by 
those  with  cardiac  disabilities.  Epilepsy,  cerebral  palsy,  and  serious 
vision  problems  were  much  more  unacceptable. 

Job  Ferformance  Studies 

On  August  8,  1929^  a  new  set  of  medical  requirements  was  put 
into  effect  at  the  Western  Electric  Company  in  Kearny,  New  Jersey  (Dietz, 
1932).  An  experiment  was  run  from  August  8,  1929  to  August  8,  1930  to 
determine  the  economic  feasibility  of  hiring  disabled  workers.  Four  hundred 
and  eighty-two  males  and  I70  females  were  hired.  The  disabled  workers  were 


classified  as  follows: 

Vision  ^9.7^ 

Hernia  lo.l^  • 

Varicocele  8.8^ 

Hydrocele  1.6^ 

Deformity  or  loss  of  member  9-^$ 


Loss  of  organ  as  a  result  of  surgery  '3*3^ 

0.9^ 


Varicose  veins 
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An  analysis  ^■ra.s  made  of  those  whose  relations  with  the  comijany 
were  severed: 

7.9^  more  able-bodied  cases  resigned  tiian  disabled  workers. 

2.6^  fewer  able-bodied  cases  were  laid  off  due  to  lack  of  work 
than  disabled. 

7.4^  more  able-bodied  cases  were  relieved  because  they  were  not 
suited  to  type  of  work.. 

The  remaining  portion  of  the  study  was  made  on  230  employees 
composed  of  II5  pairs  of  able-bodied  and  disabled  workers.  These  II5  pairs 
of  employees  represented  comparable  data  in  all  resi^ects,  even  to  the  extent 
of  man  hour  exposure  on  the  same  job.  The  following  results  were  obtained; 

Sickness:  7^  more  of  able-bodied  were  absent  on  account 
of  sickness  than  the  disabled. 

Accidents:  5 *6^  more  of  the  able-bodied  cases  had  accidents 
than  the  disabled.  Hone  of  the  disabled  had 
lost -time  accidents. 

Personal  absences:  9*5'^  more  of  the  disabled  were  absent  for 

personal  reasons. 

Production:  Supervisors  reported  that  the  disabled  had  equal 
or  superior  production  in  comparison  to  their 
able-bodied  fellow  employees. 

The  investigator  concluded  that  there  is  no  real  reason  why  the 
disabled  should  not  be  employed  by  large  industrial  concerns. 

Because  of  experience  with  the  disabled,  the  company  realized  that 
it  had  not  used  the  same  care  in  providing  an  adequate  placement  hnd  follow- 

i  . 

up  routine  for  employees  who  were  impaired  by  sickness  or  injury  while  in 
the  employ  of  the  company.  One  hundred  and  fifty -five  out  of  15,000  had.  been 
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disabled  while  in  the  service  of  the  company,  and  were  investigated  to 
determine  the  suitability  of  their  work.  It  was  found  that  recurrence  of 
a  hernia  due  to  improper  placement  was  a  source  of  expense  more  than  ad¬ 
equate  to  maintain  a  general  follow-up  of  these  handicapped  workers  for  a 
five  year  period.. 

The  U.S.  Federal  Security  Agency  (U.S.  Office  of  Vocational 
Rehabilitation,  19^)  reports  favorable  opinions  toward  disabled  workers 
by  100  large  American  corporations  employing  the  disabled.  Table  II  is  a 
tabulation  of  the  findings. 


TABLE  II 

B^PLOYERS’  REPORTS  OTI  PHYSIOALLY  Hril^DIO^PPED  WORKERS 


Per 

Cent  of  Emplcy'-ers  Reporting 

. 

Lower  for 
Handicapped 

Same  

Higher  for 
Handicapped 

Productivity 

10 

:  .  66 

24 

Accident  rate 

57 

kl 

2 

Absenteeism 

55 

ho 

5 

Turnover 

-  83 

16 

1 

Harvey  and  Luongo  (I94i?)  compared  the  work  records  of  2,856 
severely  impaired  workers  in  the  L3  establishments  of  the  War  and  TJavy 
Departments  with  records  of  physically  normal  workers  of  the  same  sex,  age, 
and  length  of  experience,  on  the  same  jobs,  and  under  the’ same  supervisors. 
The  study  was  done  during  wartime  when  there  was  a  tight  labor  market. 

Harvey  and  Luongo  summarized  the  results  as  follows  (Jennings, 

1951,  pp.  178-179): 
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The  average  accident  frequency  rate  for  the  physically 
impaired  vjas  no  higher  than  the  average  frequency  rate  for 
the  able-bodied.  The  physically  impaired  experienced  propor¬ 
tionately  less  severe  accidents  than  the  able-bodied. 

The  productivity,  both  in  quantity  and  in  quality,  and 
the  efficiency  ratings  of  the  physically  impaired  were  found 
to  compare  favorably  with  those  of  the  able-bodied. 

A  much  lov^er  rate  of  turnover  was  found  among  the  phys¬ 
ically  impaired  than  among  the  able-bodied,  indicating  that 
the  impaired  are  superior  from  the  standpoint  of  employment 
stability  and  that  no  large  number  of  impaired  workers  was 
separated,  during  a  twelve  month  period,  because  of  skill 
.  .  failures,  physicalvdsaands  failure,  or  other  causes.  The 

impaired,  as  well  as  the  able-bodied,  show  a  substantial 
increase  in  earnings  at  the  time  of  survey  over  earnings 
at  the  time  of  initial  employment  in  their  jobs. 

A  study  at  the  Lockheed  Aircraft  Corporation  in  Burbank, 

California  (Brighouse,  19^)  appraised  the  work  experience  and  effec¬ 
tiveness  of  physically  disabled  employees.  The  disabled  workers  included 
those  with  auditory  defects,  heart  disease,  and  circulatory  disabilities, 
hernias,  orthopedic,  respiratory,  and  visual  impairments.  The  study  was 
carried  out  during  World  War  II  in  a  tight  labor  market,  and  the  inves¬ 
tigator  points  out  that  the  results  might  not  be  the  same  under  normal 
economic  conditions. 

*  r 

The  "average  disabled  workers"  as  a  group  ad\’anced  rapidly 
through  the  lower  labor  grades  and  received  frequent  pay  increases,  but 
were  not  likely  to  be  promoted  to  supervisory  positions.  They  had  more 
absences  because  of  illness,  but  fewer  unexcused  absences. 

Disabled  workers  made  more  claims  on  their  group  insurance 
policies  and  received  larger  pa^Taents  for  those  claims.  They  were  more 
likely  to  be  involved  in  accidents,  and  such  accidents  were  a  little  more 
serious  in  terms  of  time  lost  and  ccr^nsation  paid.  However,  the  ac¬ 
cidents  of  the  disabled  were  less  likely  to  be  caused  by  their  o\m 
carelessness  than  were  the  accidents  of  the  able-bodied. 
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Work  ratin5s  by  supervisors  were  a  lit^le  lover  in  quality  and 
quantity  for  the  disabled,  and  thej*  were  less  likely  to  receive  special 
cornmendations.  The  rate  of  turnover  of  the  disabled  workers  was  much 
lower.  The  presence  of  persons  with  obvious  physical  disabilities  improved 
the  moraJ-e  of  all  workers. 

in  19^>  the  Bureau  of  Labor  Statistics  carried  out  a  study  of 
approximately  11,000  impaired  and  18,000  matched  unimpaired  workers  in 
manufacturing  industries  (U.S.  Dejjartment  of  Labor,  19^).  The  study  was 
.  performed  on  behalf  of  the  Veterans  Administration. 

The  impaired  and  unimpaired  workers  were  subject  to  the  same 
job  incentives  and  exposed  to  the  same  job  hazards.  The  data  collected 
were  taken  from  industry's  own  records.  The  research  team  concluded 
that  the  physically  impaired  person  was  not  necessarily  a  handicapped 
worker.  \^hen  given  reasonable  job  placement  considerations,  i.e.,  when 
the  individual's  abilities  were  balanced  against  the  job  requirements, 
the  physically  in^aired  workers  as  a  group  were  fully  able  to  compete 
successfully  with  unimpaired  workers  similarly  placed. 

Differences  in  the  measures  of  work  performance  between  the  two 
groups  were  slight  for  tiie  most  part  with  the  balance  in  favor  of  the 
impaired  group.  In  the  performance  of  identical  jobs,  the  disabled 
workers  p2*oduced  at  a  slightly  better  rate  and  had* relatively  fewer 
disabling  work  injuries  than  did  able-bodied  workers.  The  two  groups  had 
identical  frequency  rates  of  nondisabling  injuries,  and  average  rates  of 
absenteeism  showed  only  nominal  differences,  ^ilthough  the  voluntary  quit 
rate  was  higher  for  the  impaired  group,  it  is  questior.able  whether  the 
difference  is  large  enough  to  be  statistically  signif icoiit.  The  inves¬ 
tigators  concluded  that  the  physical  impairment  did  not  produce  an  adverse 
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effect  on  either  the  quantity  of  work  produced  or  the  quality  of  i;ork 
performance.  Table  III  is  illustrative  of  the  conclusions  of  this  study. 

Felton  (1953)  reported  on  the  perf orriiance  of  3OO  impaired  persons 
working  at  the  Atomic  ilnergy  Research  Laboratory  at  Oak  Ridge.  In  his 
report,  Felton  used  the  .term  "significant  difference"  but  it  is  not  clear 
whether  he  used  it  in  the  popular  or  a  statistical  sense.  No  presentation 
of  statistical  methods  or  computations  were  given  in  his  article.  For 
these  reasons,  we  are  quoting  his  findings  verbatim: 

There  was  no  significant  difference  between  the 
impaired  group  and  3OO  unimpaired  control  employees 
in  Job  performance.  The  two  groups  scored  almost 
identically  in  ratings  by  supervisors. 

In  comparing  the  two  groups  by  the  scoring  factors 
of  ability,  adaptability,  attendance,  attitude,  depend¬ 
ability,  Job  knowledge.  Judgment,  quantity  of  work, 
quality  of  work,  and  punctuality,  the  only  significant 
difference  between  the  two  was  found  in  the  factor 
quantity  of  work.  On  this  point  the  impaired  workers 
were  rated  higher. 

In  the  natter  of  occupational  injuries,  only 
48  per  cent  of  the  impaired  sustained  injuries  on  the 
Job,  while  5S-3  P-r  cent  of  the  physically  able  were 
injured. 

In  a  speech  to  the  President's  Committee  on  Employment  of  the 
Physically  Handicapped,  Henshel  (195^)  reported  on  222  disabled  workers 
in  Bulova's  Woodside  Plant,  which  employed  a  total  of  2,300  workers.  Of 
the  disabled  employees,  15  were  deaf  mutes;  11  were  post -polios;  4  w’-ere 
epileptics;  I50  were  inactive  tubercular  cases;  27  were  cardiac  cases;  -12 
were  amputees  and  3  vere  diabetics. 

Hensliel  proposed  the  hypothetical  situation  where  there  are  six 
qualified  applicants  for  a  position,  one  of  whom  is  disabled.  In  such  a 
case,  the  Company  typically  gave  the  position  to  the  impaired  worker  for 
these  reasons:  •  -  ■ 

1.  The  disabled  employees  integrate  with  other  employees  more 
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TABL3  III 

WORK  P£RF0Hi\NCE  OF  WORKERS  WITH  SERIOUS  PHYSICAL 

AND  OF  14\TCHED  UND^PAIRED  WORKERS 

IMPAIRMENTS, 

/absenteeism 
Group  frequency 

rate^ 

Disabling  injury 

Time -lost  Average  days 
rate^  of  disability^ 

Output 

relative^^ 

Quit 

rate® 

Average 

performance 

• 

Total: 

Impaired  3*8 

0.10 

IU.5 

101.0 

3.6 

Unimpaired  3*^ 

.11 

14.9 

100.0 

2.0 

Male : 

Impaired  3«6 

.11 

■  14.7 

100.3 

3.3 

Unimpaired  3*2 

.12 

15.0 

100.0 

2.3 

Female: 

Impaired  6.^ 

.01 

6.0 

103.3 

6.9 

Unimpaired  6.5 

.01 

6.3 

100.0 

1  • 

5.3 

■ 

Number  of  workers 

Total: 

Impaired  11,028 

10,973 

895 

5,217 

Unimpaired  18,258 

16,202 

-- 

1,404 

6,783 

^iale : 

Impaired  10,253 

10,203 

662 

4,695 

Unimpaired  16,926 

16,875 

-- 

1,069 

7,909 

Female : 

Impaired  775 

TTO 

— 

213 

522 

Unimpaired  1, 332 

1,337 

•  • 

335 

874 

Number  of  days  lost  per  100  scheduled  workdays. 

Number  of  days  lost  for  disabling  injury  per  100  scheduled  workdays. 
.Number  of  days  of  disability  per  disabling  injury. 

Percentage  relationship  of  production  efficiency  of  impaired  to  that  of 
matched  unimpaired. 

Niimber  of  voluntary  quits  per  100  employees  in  the  survey  group. 
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quickly  and  are  absorbed  aliaost  instantly  into  the  social  structures  inher¬ 
ent  in  any  large  corporation. 

2.  The  disabled  enployees  are  inore  industrious.  They  work  iiarder 
and  more  conscientiously. 

3*  They  are  cheerfully  willing  to  fill  other  positions  where 
vacancies  occur  or  absenteeism  iias  created  a  production  snarl. 

4.  They  seem  to  be  incapable  of  being  late  for  the  job  or  absent 

from  it.  Henslifel  thought  that  it  is  a  point  of  pride  not  to, allow  the  able- 
bodied  to  surpass  them  in  this  respect.  ...  •  , 

5.  The  disabled  workers  are  careful  to  obsem'e  ti}e  rules  that 
liave  been  established  in  each  of  3ulova*s  plants. 

Summary 

The  attitude  studies  cited  have  shoiTn  tiiot  eiaployers  do  not 
reveal  their  actual  liirlng  practices  ^.’hen  ex^-ressing  their  opinions  pub¬ 
licly  i.e..,  they  tend  to  be  more  intolerant  of  the  disabled  in  practice 
than  in  expressed  opinions.  This  ira.s  reflected  by  the  fact  that  in  the 
industries  intear/iewed, .  even  though  they  did  not  iiave  \rritten  I'clicies, 
they  did  iiave  infor:;ial  or  cperaticnal  policies  and  practices  tast^rd  on. 
business  and  personal  attitude.s  which  guided  the  firm’s  hiring  decisions. 
Hca/ever,  once  a  disabled  person  }ias  been  hired  by  a  firm  and  has'  pMerfen-ied 
adequately,  the  firm  tends  to  be  more  accepting  of  other  prospective 
disabled  employees.  Prejudice  and  dread -of  contraction  by  other  workers 
is  the  most  frequent  objection  to  employing  the  tuberculous.  In  one 
population  studied,  it  was,  found  ti^iat  deaf  mutes  were  rejected  more  for 
employment  as  clerical  ^rorj-iers  tlian  prison  parolees  and  the  tuberculous. 

Performance  studies  have  s};own  tiiat,  as  a  grouig  disabled 
employees  compared  f avoidably  ’.rith  the  able-bodied  in  reference  to  absences. 
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accidents,  production  efficiency,  and  turnover.  iiS  a  I'esult  of  abnormal 
economic  conditions,  research  conducted  during  V^orld  War  II  provided  some 
findings  contrary"  to  the  other  studies. 
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CH/IPTER  IV 


METHOD  .iND  FBOCEDURES 

Description  of  Samples 

Two  groups  of  potential  employers  for  liandicapped  persons  were 
sampled.  Thirty-two  personnel  directors, ' hereafter  called  F.D. 's,  were 
contacted  by  mail  and  requested  to  complete  the  questionnaire.  Of  this 
number,  25  were  returned.  The  reader  will  note  tljat  an  n  of  lb  was  used 
for  the  prejudice  (l.I.E.F.  and  I.G.E.P. )  and  personality  correlation 
studies.  For  the  analysis  of  variance  study,  the  n  was  20.  The  reason 
for  this  difference  is  that  the  latter  study  utilized  only  the  employ¬ 
ment  section  of  the  questionnaire.  The  former  studies  required  the 
elimination  of  questionnaires  which  were  defective  in  either  the  eraplcy- 
ment  or  personality  sections. 

The  second  sample  was  secured  by  distributing  the  questionnaire 
to  members  of  school  administration  classes  at  the  University  of  Illinois. 
These  classes  comprised  l^fO  school  administrators  and  prospective  school 
administrators.  The  members  of  this  sample  will  be  referred  to  as  S.a.’s. 
The  return  from  these  classes  was  102  completed  questionnaires.  Eighty - 
seven  of  these  had  been  completed  in  full  so  that  they  could  be  used  in 
this  study. 

Construction  of  the  Instrument  ■ .  ■  . 

Unless  an  employer’s  attitudes  are  expressed  anonymously,  it 
may  be  expected  that  he  will  consciously  or  unconsciously  be  influenced 
by  public  opinion.  If  the  true  feelings  and  prejudices  of  an  employer 
are  to  be  measured,  it  is  necessary  to  protect  him  from  social  pressure. 

We  therefore  provided  complete  anonymity-  for  the  members  of  our  samples. 
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The  questionnaire  (see  uppendix  for  complete  text)  was  composed  of 
the  following  four  major  parts; 

1.  Introduction.  The  introductory  section ■ assured  the  subject  of 
the  anonymity  and  confidentiality  of  his  answers,  and  gave  the  basic  instruc¬ 
tional  material  necessary  to  the  completion  of  the  questionnaire.  In  this 
portion,  some,  basic  definitions  of  the  terms  "highly  competent",  "barely 
competent",  "^s^£i^le",  and  "unsociab3.e"  were  provided. 

.  2.  Employiaent  section.-  In  this  section,  So  stimulus  items  were 
presented.  Each  described  an  applicant  for  a  specified  job.  Tlie  hiring 
officers  in  both  samples  were  asked  to  indicate  if  they  would  recommend  or 
oppose  the  hiring  of  the  stimulus  p-ersons  for  the  prescribed  job.  The 
officers  designaued  their  degree  of  acceptance,  or  rejection  on  a  seven  point 
scale.  The  members  of  the  F.D.  sample^were  asked  to  assume  that  the  persons 
described  in  the  stimulus  items  were  applying  for  the  position  of  accountant, 
-accountant  was  also  used  as  a  criterion  job  for  the  S./i.  sample.  In  order 
to  compare  attitudes  with  only  the  job  varied,  the  S..-^.  sample  made  judg¬ 
ments  for  an  identical  set  of  ^6  stim^olus  items  for  the.  posit  ion  of  third 
grade  teacher. 

3.  Personal  data.  In  the  P.D.  questionnaire,  a  section  inquired 
into  the  personal  backgrounds  of  the  subjects.  Because  the  quest ionnaire 

was  lengthened  by  additional  items,  it  was  necessary  to  exclude  this  section 
from  the  research. 

k.  Personality  section.  In  ohe  personality  section,  tne  F  and  - 
Dogmatism  scales  were  administered  to  the  sample.  Only  the  F  .scale 

administered  to  the  F.D.  sample.  Other  personality  items  were  intermixed 
in  the  questionnaire  but  they  were  exploratory  in  nature  and  are  net  included 
in  the  present  report. 
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Introductory  Page  . ■ 

An  abstract  containing  the  essence  of  the  introductory  page  follows. 
The  reader  will  find  the  questionnaires  set  forth  in  their  complete  formis  in 
the  Appendix. 

please  assume  that  each  of  the  persons  described  hereafter 
is  an  applicant  for  a  position. .. with  your  organization.  In¬ 
dicate  your  feeling  about  hiring  the  person  by  circling  a  number 
on  the  7  point  scale  provided  after  each  description,  circle 
placed  around  1  means  "I  ■'■^ould  strongly  recommend  the  employment 
of  an  applicant  of  this  description;''  around  2,  "V.ould  recommend 
.  .  . ;"  around  3?  "Wo’uld  reccimriend  with  resem^ation.  .  . around  h, 
"Keither_  recommend  nor,  oppose. . . ai-ound  "V/ould  oppose  with 
reserv'^ation. . . ; "  around  o,  "Would  oppose. . . around  7,  "Wo'old 
strongly  oppose. . . " 

assume  t:::at  you  i7ill  iiave  to  i:iake  tlie  recommendation 
without  the  benefit  of  an  inter’v'iew.  However,  you  l:iave  a  pretty 
complete  file  on  the  applicant  which  includes  his  or  her  educa¬ 
tional  achievements,  aptitudes,  personality  and  interest  scores, 
recommen'iations  from  the  previous  employer,  and  in  addition  you 
have  information  from  a  member  of  your  organization  who  has  met 
the  applicant  and  knows  quite  a  bit  about  him. 

When  the  words  "higiily  competent"  appear,  assume  that  this 
implies  that  all  the  objective  evidence  (education,  aptitudes, 
recommendations,  etc.  )  is  consistent  and  highly  favorable  as 
far  as  the  job  is  concerned.  Wnen  the  words  "barely  competent" 
appear,  assume  that  ail  the  objective  evidence  is  consistent 
but  just  barely  favorable. 

When  the  word  "sociable"  appears,  assume  that  the  evidence 
from  p'ersonalixy  tests,  previous  employer's  recommendations, 
and  the  information  from  the  member  of  your  organization  who 
knows  the  applicant,  is  consistent:  the  applicant  is  warmi, 
outgoing,  and  friendly.  On  the  other  hand,  when  the  word 
"unsociable"  appears,  the  applicant  is  cold,  reser\''ed,  and 
somewhat  unfriendly. 

£mplo:^'Tjent  Section  . 

Tliis  section  used  a  modification  of  the  questicnnaire  utilized  in 
the  Triandis  (I90I)  study  of  factors  affecting  employee  selection  in  Greece 
and  the  U.S.  Tliat  study  developed  from  an  earlier  attempt  by  Triandis  to 
study  the  determinants  of  social  distance  (Triandis  and  Triandis,  19o,C), 

The  Bcgardus  social  distance  scale  (1923)  and  its  successor!  have 
concentrated  on  the  use  of  one  stimulus  cliaracteristic  from  which  the  subject 
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must  make  his  decision  about  accepting  or  rejecting  the  j^rson  in  designated 
social  relationships.  Triandis  and  Triandis  (i960)  have  suggested  that 
inaccuracies  can  result  from  the  use  of  just  one  stimulus  characteristic. 

An  Irishman  might  be  rejected  from  a  certain  relationship,  not  on  the  basis 
of  his  nationality  alone  but  for  reasons . of  liis  assumed  Catholic  religious 
faith.  A  TJegro  might  be  rejected  because  of  Ms  presumed  l^wer  social  class 
instead  of  race.  This  type  of  association  of  ideas  nakes  interpretation  of 
the  results  of  the  Bogardus  studies  rather  difficult.  Triandis  and  Triandis 
(i960)  clarified  earlier  research  findings  by  describing  stimulus  persons  in 
terms  of  a  number  of  characteristics  presented  simultaneously.  Thus- the 
nationality,  religious  affiliation,  age,  and  socio -economic  status  of  the 
stimulus  person  was  specified  each  tine  the  social  distance  was  to  be  jneasured. 

A  similar  danger  exists  in  the  description  of  disabled  p)ersons. 
Because  of  tlie  stereotypes  of  society,  a  subject  might  assume  that  a  disabled 
person  is  incompetent  or  unsociable.  In  order  to  confront  this  problem 
directly,  the  employment  section  of  the  questionnaire  has  been  constructed 
with  more  than  one  descriptive  terra.  Descriptive  terras  for  two  levels  of 
conpetence  and  sociability  were  chosen,  and  because  of  the  wide  discussion 
of  sex  as  a  determinant  of  hiring  practices,  each  stiniulus  person’s  sex  vras 
given. 

Eight  stimulus  persons  were  presented  by  the  use  of  male  or  female 

and  the  choice  of  one  of  the  two  levels  of  sociability  and  competence.  The 

possible  combinations  were  as  follows; 

Male,  Mghly  competent,  unsociable 
Female,  higlily  competent,  unsociable 

Male,  barely  competent,  sociable 
Female,  barely  competent,  sociable 

Male,  highly  competent,  sociable 
Female,  highly  competent,  sociable 

Male,  barely  competent,  unsociable 

Female,  barely  competent,  unsociable  ,  . 
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These  eight  Ci^mbinations  were  presented  with  each  of  six  disability 

groups  and  one  group  described  as  being  without  physical  defect.  Thereby  56 

stimulus  items  were  produced,  each  of  which  described  a  slightly  different 

individual.  These  ^6  items  were  randomized  internally  and  with  respect  to 

their  order  in  the  questionnaire.  The  final  form  of  the  employment  section 

is  found  in  the  Appendix.  For  the  sake  of  clarity,  the  stimulus  items  prior 

to  their  randomization  are  presented  here. 

Deaf,  male,  highly  competent,  unsociable 
Deaf,  female,  highly  competent,-  unsociable 

Deaf,  male,  barely  c^riipetent,  sociable 
Deaf,  female,  barely  coinpetent,  sociable 

Deaf,  male,  highly  competent,  sociable 
Deaf,  female,  highly  competent,  sociable 

Deaf,  male,  barely  comp-etent,  unsociable 
Deaf,  female,  barely  competent,  unsociable 

Confined  to  wheelchair,  male,  highly  competent,  unsociable 
Confined  to  wheelchair, . female,  highly  competent,  unsociable 

Confined  to  wheelchair,  male,  barely  competent,  sociable 
Confined  to  wheelchair,  female,  barely  con^tent,  sociable 

Confined  to  wheelchair,  male,  highly  competent,  socieble 
Confined  to  wheelchair,  feiaale,  highly  competent,  sociable 

Confined  to  wheelchair,  male,  barely  competent,  ui'isociable 
Confined  to  wheelchair,  female,  barely  eompe^ent,  xinsociable 


Subject  to  epileptic 
Subject  to  epileptic 


convulsions, 

convulsions. 


Subject  to  epileptic 
Subject  to  epileptic 


convulsions, 

convulsions. 


Subject  to  epileptic 
Subject  to  epileptic 


c  omuls  ions, 
convulsions, 


Subject  to  epileptic 
Subject  to  epileptic 


comulsions, 

convulsions. 


male,  highly  competent,  unsociable 
female,  highly  competent,  unsociable 

male,  barely  competent,  sociable 
female,  barely  competent,  sociable 

male,  highly  competent,  sociable 
female,  higiily  competent,  sociable 

r.iale,  barely  competent,  unsociable 
feiiale,  barely  competent,  unsociable 


Discharged  from  mental  institution,  male,  highly  corap>etent,  unsociable 
Discharg-ed  from  mental  institution,  female,  highly  competent, 
unsociable 


Discharged  from  mental  institution,  male,  barely  competent,  sociable 
Discharged  from  mental  institution,  female,  barely  competent,  sociable 


Discharged  from  mental  institution,  male,  higlily  competent,  sociable 
Discharged  from  mental  institution,  female,  highly  competent, 
sociable 
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Discharged  from  mental  institution,  male,  barely  competent,  unso¬ 
ciable 

Discharged  from  mental  institution,  female,  barely  competent, 
unsociable 


Discharged  from 
Discharged  from 

Discharged  from 
Discharged  from 

Discharged  from 
Disciiarged  from 

Discharged  from 
Discharged  from 


prison, 

prison, 

prison, 

prison, 

prison, 

prison, 

prison, 

pilson. 


male,  highly  competent,  unsociable 
female,  highly  competent,  unsociable 

male,  barely  competent,  sociable 
female,  barely  competent,  sociable 

male,  highly  competent,  sociable 
female,  highly  competent,  sociable 

male,  barely  competent,  unsociable 
female,  barely  competent,  unsociable 


Discharged  from  T.B. 
Discharged  from  T.B. 
ciable 

Discharged  from  T.B. 
Discharged  from  T.B. 

Discharged  from  T.B. 
Discharged  from  T.B. 

Discharged  from  T.B. 
Discharged  from  T.B. 


sanitarium,  male,  highly  competent,  unsociable 
sanitarium,  female,  highly  competent,  unso- 


sanitariura, 

sanitarium, 

sanitarium, 

sanitarium, 

sanitarium, 

sanitarium. 


iriale,  barely  competent,  sociable, 
female,  barely  competent,  sociable 

male,  highly  competent,  sociable 
female,  highly  competent,  sociable 

male,  barely  competent,  unsociable 
female,  barely  competent,  'unsociable 


With  ^  physical 
With  no  physical 

With  no  physical 
With  n£  physical 

With  ^  physical 
With  ^  physical 

With  ^  physical 
With  no  physical 


defect,  male,  highly  competent,  imsociable 
defect,  female,  highly  competent,  unsociable 

defect,  male,  barely  competent,  sociable 
defect,  female,  barely  competent,  sociable 

defect,  male,  highly  competent,  sociable 
defect,  female,  highly  competent,  sociable 

defect,  male,  barely  competent,  unsociable 
defect,  female,  barely  competent,  unsociable 


Choice  of  Criterion  Job  and  Disability  Groups 

The  establishment  of  a  I.G.E.P.  requires  that  the  occupation  should 


not  have  job  requirements  preventing  adequate,  performance  by  the  named 


disability  groups  used  in  the  present  study.  If  the  matching  of  disabilities 
and  a  criterion  job  is  carefully  performed,  any  rejection  expressed  by  the 
employers  in  the  sample  will  be  due  to  irrelevant  factors. 

The  Office  of  Vocational  Rehabilitation,  U.S.  Departiaent  of  Health, 
Education,  and  Welfare  has  provided  recent  figures  on  the  numbers  and  types 
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o.-C  disabled  persons  successfully  employed  (U.S.  Department  of  Health, 
Education,  and  Welfare,  l^^oa,  b,  c,  d;  19572-,  b,  c,  d;  1958a,  b,  c,  d,  e, 

&>  1959)*  In  the  State -Federal  program  of  vocational  rehabilitation, 
and  hence  in  the  statistics  about  that  program,  a  client  is  not  considered 
rehabilitated  until  he  is  suitably  employed  and  (after  follow-up)  with 
reasonable  expectation  he  will  continue  in  the  job. 

Three  criteria  were  used  in  the  choice  of  an  occupation  and 
disabilities:  -  •  •  • 

1.  The  job  requirements  of  the  occupation  must  be  widely 
understood  by  employers.  - 

2.  The  occupation  must  be  common  to  a  large  number  of  work 
establishments. 

3*  occupation  must  have  work  requirements  that  can  be 

perfcrriied  by  a  variety  of  disabled  persons. 

/accountancy  was  chosen  as  the  occupation  nost  nearly  fitting  our 
requirements  for  a  criterion  job.  It  clearly  could  be  held  by  individuals 
with  the  disabilities  represented  in  this  study.  Table  TV  summarizes  the 
data  secured  from  the  U.S.  Department  of  Health,  Education,  and  Welfare. 

The  figures  are  for  those  rehabilitated  and  employed  in  accounting  positions 
in  the  specified  years.  Figures  for  other  years  v.^re  not  available. 

A  second  occupation  \^&  used  in  addition  with  the  sample  in 

order  to  determine  the  stability  of  rejection  in  positions  with  different 
job  requirements.  Third  grade  teacher  was  chosen  as  the  second  position 
because  it  also  could  be  held  by  individuals  included  in  this  study.  Table 
V  presents  pertinent  data  from  the  U.S.  Department  of  Health,  Education, 
and  Welfare.  .  ' 
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IV 
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Disability 

Epilepsy 
I syc h or is 
Psychoneurosis 
Deaf  ■  -  • 

Hard  'ef  hearin^ 
iampiejic 

Puliaoiiaiy/  Tuberculosij 


IJo-  cf  Persons  Pe}jibilitated  and  .'],rnployed 
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Dote. “The  Office  of  Vccaticnal  Pebabilitaticn  classification  of  accountant 
i.nd  auditor  corresponds  rcuy:ily  tc  accc ■innant  iOi  the  preserh  rcsearc... 


The 


categories  of  psychoneuroois  and  p  eye  ho  lie  apprc.'xiriatc  L>er  con 
lijental  institution. 
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Psychosis 
Psychoneurc  sis 
Deaf 

Hard  of  hearing 
Paraplegia 

I ulnonaij-  Tuber culosi s 


2 

9 


•1(> 


20 

2 

3e 


13 


13 


Dote.  “The  Office  of  Vocational  iveiiabilitatioh  classification  of  eicncnt-^i-; 


teacher  correspends  rougliLy  tc  tliird  .^rade  teacher  in  the  present  research. 
The  categories  of  psychorieurosis  anc  psychotic  ap)proxir.iate  person  dlschorg:- 
cin  mental  institution.  Teachers  employed  in  schools  fer  tlie  iiandicaepcd 


US re  not  included. 
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Kav  Distributions 

The  employrrient  section  of  the  questionnaire  riad  eight  stimulus 
items  for  each  of  the  disabilities  and  eight  items  for  tlic  ncndisabled. 

For  example,  there  \;ere  eight  stimulus  items  \7ith  the  primary  c'naracteristic 
deaf  and  eight  items  with  the  primaig'-  chai-acteristic  of  nondisabled,  Tiie 
scores  for  eight  items  for  any  primar^’^  characteristic  can  be  summed  in 
or^r  to  obtain  a  total  rejection  score  for  each  hiring  officer.  In  this 
paper  raw  distribution  will  mean  the  sun  of  these  eight  scores  computed 
for  each  member  of  a  sample. 


Computational  Procedure;  I. and  I.G.m.p. 

The  I.I.F.p.  for  each  hiring' officer  in  the  sample  is  obtained 
by  subtracting  the  total  of  the  eight  stimulus  items  for  a  given  disabil¬ 
ity  from  the  total  of  eight  items  for  the  ncndisabled.  For  example,  in 
the  questionnaire  for  one  of  the  personnel  directors  in  the  sample,  items 
4,  7,  lii-,  24,  33>  '‘•0^  Sill  contain  the  descriptive  term  with 

no  physical  defect.  Likewise  items  5^  10,  15 ^  27,  35 >  4^>  51?  52,  all 

contain  the  descriptive  term  confined  to'  v:heel chair.  These  itenu;  i:ere 
totaled  as  follows: 


Uo  physical  defect 

Item  Score 


V.'hc  el  chair 


Item 


Score 


4 

b 

5 

5 

7 

1 

10 

7 

14 

o 

15 

o 

24 

2 

27 

4 

32 

4 

35 

2 

33 

3 

46 

7 

40 

5 

51 

2 

44 

1 

52 

4 

Total 

Total 

37 

In  order  to  obtain  the  I.I.L.p.  for  this  questionnaire,  the  tonal 
for  the  ncndisabled  items  (25)  is  subtracted  from  the  total  for  the  '.;heelchair 
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items  (37),  yielding  a  i'eiriainder  of  9*  The  reinalnder  (9)  is  the  I.I.Iil.i'. 
for  this  particular  personnel  director. 

The  I.G.d.x.  for  a  ^iven  disability  ;^roup  is  the  mean  of  its 
I.I.T.P.  distribution.  It  loay  be  computed  for  any  disability  i/ith.a 
si>ecified  job.  For  e:annple^  the  I.G.b.i'.  for  a  person  cord’ined  to  a 
vheelc'nair  is  obtained  by  computins  the  I. I. d. P.'s  for  each  of ■ the  I6 
members  of  the  sample  and  computing  the  aritir.ietic  mean  of  that  distribu¬ 
tion.  The  I.G.E.I.  for  the  person  ccrd'ined  to  a  vheelciiair  is  the  mean 
of  the  distribution  of  these  I.I.d.P.  scores. 

BanlLing  of  I.G.d.P. ' s 

The  I.G.d.P.'s  will  be 'presented  in  order  of  rjagnitude.  huch 
an  analysis  vill  provide  a  .picture  of  the  relative  degrees  of  employer 
prejudice  expressed  tO’.oard  each  disabilit;;,  group. 


Significance  of  ■djr;plo::)Tnent  Ire judice 


fhe  significance  of  the  difference  betveen  the  rejection  of  the 
nondisabled  and  a -disability  group  ..'as  determined  by  the  t  test.  For  tlhs 
purpv-se  the  r^-v.'  distributions,  as  described,  of  the  rendisabied  and  each 
of  the  six  disability  groups  i.’ere  used. 

Significant  Difference  in  Lejecticn  \.ith  Clia-ige  in  Job 

In  order  to  det.„rc;ine  the  stabilitv  of  attitudes  tovard  a 
disability  group  with  change  in  job  descrii-ticn,  t  tests  mere  ru:i  betveen 
the  I.I.h.r.  distributions  for  different  jobs  for  the  same  disability  for 


the  S.--..  sample. 

F  Scale 

In  addition  to  the  above  in‘-ntloned  section,  the  quesrionnaires 
contained  a  series  of  personality  items,  including  10  items  of  the  F  scale 
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(Adorno  et  al. ,  I95O).  Of  these  10  items,  five  were  positive  A' ‘items  and 
five  were  negative.  The  positive  statements  were  scored  toward  the 
authoritarian  end  of  the  continu'jun  vh(^n  they  were  ajiswered  in  the  positive. 
The  five  negative  items.  A;ere  scored  authoritarian  when  answx'red  in  the 
negative.  The  standard  directions  were  used.  Subjects  could  strongly 
disagree  (scored  -3)?  inodei'ately  disagree  (-2),  disagree  (-1),  agree  (+1), 
moderately  agree  (+2),  strongly  agree  (+3)*  The  F  items  were  randomly 
scattered  through  the  other  persunality  questions. 

The  choice  of  five  positive  and  five  negative  items  vmis  made  in 
order  to  compensate  for  the  subject's  response  set.  -Studies  of  response  . 
set  liave  shown  that  sOiTie  individuals  are  inclined  to  answer  questions 
either  in  the  positi'v’^e  or  negative  regardless  of  their  content.  Therefore 
each  positive  F  item  was  matched  with  a  negative  F  statement.  The  negative 
F  items  were  obtained  from  Ciiristie  (l95o)>  -he  positive  items  from 

the  original  California  F  scale  (..domo,  et  al. ,  1950). 

Belationsliip  of  ihaployer  ire judice  to  I^rsonality  Dinensicns 

The  results  of  the  dogmatism  study  will  be  related  to  t>.e  degree 
of  employer  prejudice  to\7ard  each  disability  by  correlating  the  dogi;ia‘;;ism 
scores  obtained  from  the  sample  laembers  with  their  I.I.F.F.  scores. 

Analysis  of  Variance 

The  data  from  the  emplo^’ment' section  of  tiie  F.D.  sa-mple  were 
submitted  to  on  analysis  of  variance  treatment  ina2X2X2X2  design 
vrith  20  subjects  each  cell.  F  ratios  were  run  for  disability,  coinpetence, 
sociability,  sex,  and  interactions,  lercentages  of  tlxe  to'tal  sum  of  squares 
(TSS)  were  computed  for  each  disability  as  well  as  for  competence,  sociabil¬ 
ity,  sex,  and  interactions.  Thereby,  measures  of  the  relative  importance  of 
each  of  these  factors  in  the  emploimnent  decision  were  obtained.  Triandis " 
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(1961)  has  shovm  that  these  percentages  are  proportional  to  the  beta  veights 
in  a  regression  equation  in  which  a  person’s  employability  is  described  as  a 
function  of  his  characteristics. 

Summary 

Three  criteria  were  used  in  the  selection  of  jobs  for  this  study: 

1.  Job  requirements  must  be  widely  understood  by  employers. 

2.  The  occupation  must  be  common  to  a  large  number  of  work 

establishments.  ... 

3.  The  occupation  must  lave  work  requirements  that  can  be 
performed  by  a  variety  of  disabled  persons. 

-iccountant  and  third  grade  school  teacher  i;ere  chosen  as  the  occupations 
most  nearly  fitting  these  criteria.  x-Vidence  that  these  occupations  are 
being  successfully  performed  by  disabled  persons  was  investigated  in  order 
to  assure  tl^at  disabled  persons  are  rejected  on  the  basis  of  prejudicial 
attitudes  rather  than  on  their  inability  to  perform  the  specified  jobs. 

The  procedure  for  computing  the  I.I.J.F.  and  I.G.E.F.  was 
discussed.  The  I.I.F.P.  for  any  hiring  officer  is  obtained  by  subtracting 
the  total  of  the  eight  stimulus  items  for  a  given  disability  from  the  total 
of  the  eight  items  for  the  ncndisabled.  The  I.G.E.P.  for  a  given  disability 
group  is  the  arithmetic  mean  of  its  I.I.E.F.  distribution. 
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Resiilts  of  I.G.£«F«  St-ijidy 

In  the  follovring  table,  the  I.G.E.F. 's  for  each  disability  are 
presented  in  tabular  form  according  to  magnitude.  The  similarity  in  order 
of  ranking  for  the  P.D.  and  the  S./i.  samples  can  be  easily  seen.  The  mean 
rankings,  as  shown  in  Table  VI,  are  identical  except  for  the  reversing  of 
positions  for  tlie  epileptic  and  the  parolee. 


Ti 

I.G.E.P.  ‘S 

BLi  VI 

FCP.  ..CCOUIJT.JTT 

*.  . 

P.D. 

Sample 

S  • ^ . 

Sample 

Disability 

Mean 

Variance 

Disability 

I'iean 

Variance 

Epileptic 

12.8 

55.3 

Prison 

11.2 

66.2 

Prison 

9.7 

66.7 

Epileptic 

9.1 

^h.6 

Mental  Institution  9*0 

-66.7 

Men'tal  Institution 

6.5 

Deaf 

8.8 

ol.  8 

.  Deaf 

5.6 

27.4 

l.'heelchair 

T.k 

61.2 

Wheelchair 

3.7 

21.5 

Tuberculosis 

•  2.8 

15.8 

Tuberculosis 

3.3 

17. 0 

Ilondi  sable  d 

0.0 

I'Jondisabled 

0.0 

Effect  of  Change  of  Job  on  I.G.E.P.  Mean  Fanliings 

The  members  of  the  S..*..  sample  made  employment  decisions  for  two 
positions  in  their  schools — accountant  and  third  grade  teacher.  The  claange 
of  the  Job  variable  was  made  in  order  to  deteriiiine  tlie  stability  of  attiti.des 

i 

betv;een  Jobs.  .'With  the  exception  of  the  deaf  and  epileptic  applicants,  the 
mean- ranking  results  are  the  same  for  the  two  Jobs.  The  I.G.E.P. 's' for  the 
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epileptic  and  deaf  as  teacher  applicants  v/ere  markedly  elevated  as  shovm  in 
Table  VII. 


T-.BU:  VII 

I.G.f.F.’S  FOK  ACCOUimiT  /d®  TIHED  GR-^Dd  TR.CEi^F:  S.^x.  S'lIFLI 


Accountant 

Third  Grade  Teacher 

Disability 

1  lean . 

.  Variance 

Disability 

Mean 

Variance 

Prison 

11.2 

00.2 

Epileptic 

lJi.3- 

41.3 

Epileptic 

9.1 

5^.3 

Deaf 

13.0 

44.9 

Mental  Institution 

6.5 

55.^ 

Prison 

11.2 

*t5.5 

Deaf 

5.6 

27.^ 

1-lental  Institution 

11.1 

1*5-9 

Wheelchair 

3.7 

21.5 

VdiCelchair 

7.9 

33. 4 

Tuberculosis 

3.3 

17.0 

Tuberculosis 

4.9 

22.9 

IJondi  sable  d 

0.0 

Dondisabled 

0.0 

t  Test  Results  for  Rax;  Distributions:  rxccountant 

^  t  was  computed  for  the  difference  betv:een  the  mean  of  each 
disability’s  raw  distribution  and  the  mean  of  the  distribution  of  raw  scores 
for  the  nondisabled.  Since  we  predicted  the  direct:  on  of  the  difference,  a 
one-tailed  test  was  used. 

iUi  eraimination  of  Tables  VIII  and  IX  leaves  little  doubt  of  the 
significance  of  the  results.  The  t ' s  are  statistically  significant  in  all 
but  one  instance — the  F.D. 's  decisions  for  the  tubercular  accountant. 


t  Test  Results  for  Hax:  Distributions:  Third  Grade  Teacher 

Using  the  S.--..  raw  distributions  for  third  grade  teachers,  we 
determined  the  significance  of  t's  for  the  differences  between  the  loeans  of 
each  disability  and  the  ncndisabled.  The  results  are  shown  in  Table  X. 


Results  of  t  Test  Comparisons  of  Indices  of  Prejudice  for  Accountant  and  Teacher 
The  I.I.D.F.  indices  for  third  grade  teacher  and  acco;untant  were 
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SIGIlIFia'iNCS  OF 

.  1. 1. 

T^BLE  VIII 

'  DIFFERENCES  BETl.TSTT  DISABLED  .EiD  NCNDISABLED 

E.P. ’S -FOR  HCCOUNT.•^NT:  F.D.  Snl-IPLE 

(n=l8) 

Disability 

•fr  a 
^1 

""2  -^'‘1 

s-  .c 

Xi  ^2 

t 

Probability 
Level  ■ 

Deaf 

h^.kk 

34.67 

872 

662 

2.25 

3.C9 

.0005  . 

1-/heelchair 

U2.ll 

34.67 

810 

682 

2.21 

3.37 

.005 

Epilepsy 

47.50 

34. 67 

737 

682 

2.15 

5.96 

.0005 

Mental  Institution 

43.67 

34. 67 

82U 

682 

2.22 

U.06 

.0005 

Prison 

44.39. 

34.67 

916 

682 

2.28 

U.25 

.0005 

Tuberculosis 

37.50 

s'*  .67 

719 

682 

2.1U 

1.32 

— 

^  srDisability  Score 

• 

X_="IJo  Disability" 

Score 

' 

•  ,*■ 

T.BLE  IX 

SIGNIFICANCE  CF  DIFFEFaENCES  BETl.’EEN  DIS.-aBLED  ^’JD  NONDISABLED 

I.I.E.P. 'S  FOR  ACCOUinANT;  S.A.  SPNrLE 

(n=87) 

Disability 

X  ^ 
^1 

CVJ 

*><: 

t 

Probability 

Level 

Deaf 

34.95 

29.20 

5,418  3,404 

1.09 

5.30 

.0005 

Wheelchair 

32.91 

29.20 

4,381  3,it04 

1.02 

3.64 

.0005 

Epilepsy 

33. 33 

29.20 

5,985  3, '*04 

1.12 

8. 16 

.0005 

Mental  Institution 

37.71 

29.20 

5,656  3, '•O'* 

1.11 

7-66 

.0005 

Prison 

UO.36 

29.20 

7,736  3,404 

1.22 

9.15 

.0005 

Tuberculosis 

32.52 

29.20 

4,030  3,404 

.99 

3.33 

.0005 

Xj^=Disability  Score 
’  ^X2=”No  Disability’^  Score 
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compared  for  each  disability.  The  results  are  an  indication  of  the  stabil¬ 
ity  of  the  rejecting  attitudes  toward  each  disability,  when  the  criterion 
job  is  clianged. 

For  Co  decrees  of  freedom,  in  a  two-tailed  test,  a  t  must  exceed 
the  value  of  2,6h  to  be  significant  at  the  .01  level.  If  tiie  t  is  not 
significant,  stability  is  indicated.  The  results  (see  Table  XI)  siiow  tliat 
attitudes  of  rejection  tovard  the  prison  i:arolee,  the  ex-mental  patient,  . 
and  the  former  tubercular  ijatient,  are  relatively  stable  with  change  of  job. 


•L-BLi:  X 

SIGIFEFia-.ilCd  CF  DIFFaTumJChS  DIC.BLBD  .J3D  IJCIIDIS.BLhD 

I.I.d.r. 'S  FOB  THUd)  GK.DS  SCHOOL  Td.CHCr;:  S.,-..  .  S  J-iPL2 

(n=87) 


Disability 

-  a 

^^1 

x'' 

: 

' 

'U  2 

t 

rTobability 

Level 

Deaf 

L5.ik5 

32.49 

4 ,  coC 

3,172 

1.02 

12.07 

.0005 

V.’heelchair 

L0.3S 

32.49 

4,930 

3,172 

1.04 

7.57 

.0005 

epilepsy 

40.76 

32.49 

4,661 

3,172 

1.02. 

13.96 

.  0005 

Hental  Institution 

'*3.55 

32.49 

5,330 

3,172 

1.07 

10.37 

.  0005 

Prison 

‘*3-70 

32.49 

5,334 

3,172 

1.09 

10.29 

.0005 

Tuberculosis 

37. U 

32.49 

4,855 

3,172 

1.C4 

4.77 

.0005 

A,=Disability  Score 
X2="Ho  Disability"  Score 

Lesults  of  Correlations  bet\:een  Dcnnatism  and  I.I.C.F.  Distributions 

ji  one-tailed  test  of  significance  was  used.  The  correlation  above 
which  our  Pearson  r’s  become  significant  at  the  .05  level  for  85  degrees  of 


freedom  is  .13.  .iS  indicated  in  Tables  XII  and  XIII,  at  this  level  of 
significance,  two  out  of  six  of  the  I.I.B.p.  distributions  for  accountants 
and  three  out  of  six  for  third  grade  teacl-iers  are  significantly  related  to 
the  subjects^  Dogmatism  scores. 
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TABLE  XI 

SIGNIFia4NCS  OF  DIFFERENCIDS  BETWEEN  I. 

I.E.P.  SCORES 

FOR 

TEACHER 

;JID  nCCOUNT/iNT:  S.A. 

SAl^LE 

(11=87) 

Disability 

X  ^ 

^1 

^2  ^^1  “^^2 

-X 

1  2 

t 

Pi*obability 

Level 

Deaf 

12-97 

5-76  3,863  2,356 

.91 

7.91 

.001 

WTieelchair 

7.89 

3-71  3,133  1,852 

.62 

5*11 

.001 

Epilepsy 

IU.29 

9.14  3,551  4,692 

1.05 

4.91 

.001 

Mental  Institution 

11.06 

8.52  3,951  ^,840 

1.08 

2.35 

.05 

Prison 

11.21 

11.16  3,916  5,694 

1.13 

.04 

— 

Tuberculosis 

4.94 

3.32  1,965  1,463 

.68  - 

2.39 

.05 

^eacher 

Accountant 

• 

TABLE  XII 

CORPEIATIONS  BETwEEN  1. 1 

:.E.P.  SCORES  /iND  DOOmTISM: 

ACCOUNTANT 

S.A.  SAl^LE 

(11=87) 

Disability 

r 

Probabj  li- 

ty  Level 

Epilepsy 

1  0 

• 

— 

Prison 

.18 

.05 

Mental  Institution 

.16 

— 

Deaf 

.27 

.01 

l-Zheelchair 

.07 

— 

Tuberculosis 

.13 

— 

Results  of  Correlations  between  F  and  I.I.E.P.  Distributions 


The  10  item  F  scale  was  administered  to  both  the  P.D.  and  the  S.A. 
samples.  The  results  (Tables  XTV,  XV,  and  XVI )  show  promise  for  the  F  scale 
in  the  prediction  of  attitudes  toward  lairing  .the  handicapped.  In  spite  of  the 
brevity  of  our  scale,  we  obtained  significant  results  for  a  large  number  of 
the  correlation  coefficients.  We  used  a  one-tailed  test  at  the  .05  level  of 
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significance.  To  be  significant  for  the  P.D.  sample  it  is  necessary  for  the 
r  to  exceed  .10  (n=l8,  df=:l6).  The  S..-^.  coefficients  are  significant  if  they 
exceed  .18  (n=87,  df=85). 


CORRfL-.TIOKS  BETV/SUJ  I.I.E.P. 

TABLE  XIII 

SCORES  .\ITD  D0G!IaTIS1!:  THIRD  GRiDS  TLiCHER 

S.A.  a-JviPLE 

(n-87) 

Disability 

r 

Probability  Level 

Epilepsy 

•  .14 

— 

Prison 

.16 

—  ■ 

Mental  Institution 

.18 

.05 

Deaf 

.23 

.  .05 

’  Wheelchair 

.14 

— 

Tuberculosis 

.18 

.05 

- 

T/iBLE  XIV 

CORREUiTIOTJS  BETVffiEIJ  1. 1 

.E.P.  SCORES 

P.D.  SAIvIPLE 

(n=l8) 

/a®  F  sa\LE:  /.ccoui^:dTr 

Disability 

r 

Probability  Level 

Epilepsy 

.49 

.05 

Prison 

.55 

.01 

Mental  Institution 

.72 

.005 

Deaf 

.23 

— 

Wheelchair 

.49 

.05 

Tuberculosis 

.53 

.05 
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T.-3L3  XV 

CORREL^TIOUS  BETVTEEn  I.I.E.P.  SCORES  /vlJD  F  SCALE:  ACCOJ17L\TJT 

S^  J*tPLc- 

(n=87) 


Disability 

r 

Probability  Level 

Epilepsy 

.15 

— 

Prison 

,26 

.01 

Mental  Institution 

.12 

-- 

Deaf  .  • 

•  37 

.0005 

Wheelchair 

.11 

— 

Tuberculosis 

.10 

CCRREIATIOIIS  BETwEEIJ  1. 1. 

T/OBLE  XVI 

E.P.  SCOPES  AUD  F  SCALE: 

•  S./i.  S.-^'IPLS 

(rfcSr) 

TEIPD  GR  iDE  TRVCHEP 

Disability 

r 

Probability  Level 

Epilepsy 

.02 

— 

.  Prison 

CVJ 

• 

.05 

Mental  Institution 

.23 

.05 

Deaf 

.17 

— 

Wheelchair 

.09 

— 

Taberc\ilosis 

.12 

— 

Results  of  Analysis  of  Variance:  F.D.  Sample 

The  percentaiges  of  total  SS  attributable  to  each  disability  can  be 
ordered  according  to  magnitude.’  The  resulting  airay  (Table  XVII)  has  the 
same  order  as  vas  yielded  by  the  I.G.E.R.  method.  As  previously  explained, 
the  n  was  20  for  the  analysis  of  variance  and  13  for  the  I.G.E.P.  method. 

The  F  ratio  for  each  of  the  six  disabilities  vas  significant  at 
the  .001  level  for  all  disabilities  except  tuberculosis.  In  the  case  of 
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tuberculosis,  the  F  test  yielded  a  probability  level  of  .01.  This  indicates 
that  the  subjects  were  influenced  by  the  disability  factor  in  making  their 
judgments. 

Likewise,  the  competence  factor  was  significant  at  the  .001  level. 
For  each  disability,  the  percentage  of  SS  accounted  for  by  the  competence 
factor  and  the  disability  factor  were  roughly  complementary.  These  two 
factors  total  approximately  50  per  cent  of  the  total  SS  in  each  instance. 


An  examination  of  the 

following  results 

will  demonstrate  this 

interesting 

relationship: 

• 

Tuberculosis 

•9 

VJheelchair 

5.8 

Competence 

50.5 

Competence 

.  '*3.  5_ 

Total 

■  51.^ 

Total. 

'*9-  3  , 

Deaf 

7.^ 

•  Mental  Institution 

7.6  • 

Competence 

Competence 

‘*3-2 

Total 

52.1 

Total 

50.8 

Prison 

8.2 

Epileptic 

17.3 

Competence 

JiSiiL 

Competence 

35.6 

Total 

51.6 

Total 

52.9 

AS  the  percentage  of  the  total  SS  due  to  disability  increased. 


the  percentage  attributable  to  competence  decreased. 


R-iiraircs 

TABLE  XVII 

CF  DIS-^BILITIES 

BY  Tl^O  METHODS 

Disability 

Percentage  of 
(n=20) 

SS 

I.G.E.P. 

(n=:l8) 

Epilepsy 

17.3 

* 

12.8 

Prison 

8.2 

.  - 

9.7 

Mental  Institution 

7.6 

9.0 

Deaf 

7.^ 

8.8 

Wheelchair 

5.8 

- 

7.^ 

Tuberculosis 

.9 

2.8 
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The  issue  of.  whether  the  applicant  for  a  position  is  male  or 
female  does  not  constitute  a  significant  factor  in  the  physically  disabled 
groups  of  tuberculosis,  wheelchair,  deaf,  epileptic,  and  those  discharged 
from  prison.  Sex  is  important  in  the  personnel  directors’  minds  (at  vary¬ 
ing  levels  of  significance)  in  the  case  of  persons  discharged  from  a  mental 
institution.  The  results  are  noted  in  Tables  XVIII  thru  XXIII. 


ANALYSIS  OF 

•  TABLE  XVIII 

VARIANCE  OF  FACTORS  DETERMINING  EMPLOYMENT 

OF  EX-TUBERCULARS 

Source 

of 

Sum 

Squares 

Degrees 
of  Freedom 

Mean  Sum 
of  Squares 

Percentage 
of  TSS 

F  Probability 

Competence 

756 

1 

756 

50.5 

1+05.4 

<.001 

Disability 

Ik 

1 

111 

.9 

7.5 

A 

• 

0 

Sex 

1 

1 

1 

.1 

-51^ 

— 

Sociability 

111 

1 

m 

7.4 

59.5 

<.001 

Interactions 

.  ^7 

11 

.  1+.27 

3-1 

2.29 

A 

• 

0 

H 

Within  cell 

1.865 

37.9 

Total 

1496 

319 

TABLE  XIX 

AN.xLYSIS  CF  V/vKL-dJCS  OF  FACTORS  DETER.ilNII^G  a-IPLCYl-IEr^T 
OF  PERSONS  COITFUIED  to  V.HEELCHAnS 


Source 

of 

Sum 

Squares 

Degrees 
of  Freedom 

Mean  Sum 
of  Squares 

Percentage 
of  TSS 

F 

Probability 

Competence 

600 

1 

600 

1+3.5 

357.1 

< .  001 

Disability 

80 

1 

60 

5.8 

47.6 

<.001 

Sex 

2 

1 

2 

0.1 

1.19 

Sociability 

104 

1 

104 

7.5 

61.9 

<.001 

Interactions 

83 

11 

7-55 

6.0 

4.49 

<.001 

Within  cell 

304 

1.08 

37.0 

Total 

1380 
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/iN/i 

LiYbib  Op 

v..Ri;a^cE 

T/iBLE  XX 

OF  FACTORS  DETERMINING  E?-IPLOYI'ISrJT 

OF  TEE  DE'F 

Source  _ 

of 

Sum 

Squares 

Degrees  Mean  Sun 

of  Freedom  of  Squares 

Percentage 
of  TSS 

F  Probability^^ 

Competence 

630 

1 

630 

44.7 

371.2 

<.001 

Disability 

104 

1 

104 

7.4 

61.3 

<.001 

Sex 

3 

1 

3  ' 

.2 

1.77 

tm  ^ 

Sociability 

85 

1 

85 

6.0 

-50.09 

<.001 

Interactions 

72 

11 

6.51*5 

5.1 

3.86 

<.001 

Within  cell 

516 

304 

1.697 

36.6 

Total 

1410 

319 

T/iBLS  XXI 

AN.  .LYSIS  CF  VARIANCE  OF  F.’iCTORS  DETEKIII^ING  .  SI-lFLOYl'Ein' 

OF  EX -MENTAL  PATIENTS 


Source 

of 

Sum 

Squares 

Degrees 
of  Freedom 

Mean  Sum 
of  Squares 

Percentage 
of  TSS 

F 

Probability 

Competence 

611 

1 

611 

43.2 

363.7 

<.001 

Disability 

108 

1 

108 

7.6 

64. 3 

<.001 

Sex 

7 

1 

7 

.5 

4.17 

A 

• 

0 

\n 

Sociability 

101 

1 

101 

7.1 

60.1 

<.001 

Interactions 

75 

11 

6.82 

5.3 

4.06 

<.001 

Within  cell 

512 

304 

1.68 

36.2 

Total 

1414 

319 
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AIIALYSIG  OF 

TABLE  XXII 

VARLIICS  OF  FACTORS  DETERJ-iUmJG  a^PLCYliHJT 

OF  EPILEPTICS 

Source 

of 

Sum 

Squares 

Degrees 
of  Freedom 

1-lean  Sum 
of  Squares 

Percentage 
of  TSS 

F  Pi 

•obability 

Ccrapetence 

1*93 

1 

493 

35.6 

316,0 

<.001 

Disability 

2kO 

1 

240 

17.3 

153.8 

<.001 

Sex 

2 

1 

2 

.1 

1.28 

-- 

Sociability 

67 

1  . 

67 

4.8 

42.9 

<.001 

Interactions 

109 

11 

9,91'- 

7.9 

6.35 

<.001 

V/ithin  cell 

JtO. 

304 

1.56 

34.2 

Total 

138ii 

319  . 
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TABLE  XXIII 

AliALYSIS  C? 

VARl'lICE  OF 

FACTORS  DETERl-IIRIiJG  EI1PLCYI'S:T 

OF  PRISOi:  PAROLEES 

Source 

Sum 

Degrees 

Mean  Sum 

Percentage 

F  Probabilitv 

of  Squares 

of  Freedom 

of  Squares 

of  TSS 

Competence 

602 

1 

602 

43.4 

35'*.  1 

<.001 

Disability 

114 

1 

114 

8.2 

67.1 

<.001 

Sex 

4 

1 

4  ■ 

•  3 

2.35 

<.01 

Sociability 

75 

1 

.  75 

5.4 

44.1 

<.001 

Interactions 

75 

11 

6,82  • 

5.4 

4.01 

<.001 

Within  cell 

J18_ 

304 

1.70 

37.3 

Total 

1388 
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Simiaary 

There  wei^  highly  significant  t's  obtained  for  the  differences 
between  rejection  scores  for  the  disabled  and  nondisabled  stiniulus  persons. 
The  only  exception  was  for  the  tuberculous  with  the  P.D.  sample.  The 
correlations  between  emplojonent  prejudice  scores  and  authoritarian  personal¬ 
ity  structure  were  all.  positive.  There  was  a  tendency  for  more  of  these 
correlations  to  be  significant  for  the  F.D.  sample  than  for  the  sample. 

The  rejection  of  the  parolee,  the  tuberculous,  and  the  ex -mental  patient 
was  relatively  stable  with  cliange  in  job  description.  The  analysis  of 
\’ariance  showed  that  the  P.D.  sample  gave  more  weight  to  the  "competence" 
factor  than  to  the  disabilities  named  and  less  weight  to  "sociability"  and 
"sex"  than  to  the  disabilities. 
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CE\PTER  VI 


THE  Ms;^im3-iEirr  cf  ei^iployivENT  prejudice 

This  study  has  developed  a  new  laethod  cf  roeasuring  prejudice 
tov’ard  the  disabled.  Because  eraployment  is  a  key  to  general  acceptance  in 
our  middle  class  society,  prejudice  in  hiring  practices  was  chosen  as  the 
major  area  for  testing  "the  instrument. 

Credit  is  due  to  Bogardus  (I928)  who  developed  the  original 
social  distance  scale  for  use  with  racial  and  religious  groups.  Research 
was  broadened  hy  his  successors  to  include  social  distance  in  employment. 

The  most  significant  advance  since  the  development  of  the  original  Bogardus 
scale  was  the  Triandis  and  Triandis  (l9oP)  '-study '^/hich  used  stimuli  contain- 

V 

ing  multiple  characteristics.  This  method  facilitates  the  presentation  of 
a  more  complete  description  of  an  individual  to  the  subjects,  and  the 
results  may  be  submitted  to  a  variety  of  statistical  tests,  including 
analysis  of  variance. 

One  of  the  major  objections  to  the  previous  research  in  social 
distance  and  prejudice  has  been  the  failure  to  present  an  accurate  and 
complete  picture  of  the  individual  whom  the  subject  must  judge.  As  a  con¬ 
sequence,  the  subject  is  prone  to  associate  other  attributes  with  the 
primary  descriptive  characteristic  under  consideration.  The  results  from 
these  studies  are  confounded  by  these  associations  of  the  subject.  Triandis 
and  Triandis  (i960)  pointed  out  that  Irish  as  a  nationality  characteristic 
may  be  confounded  in  the  minds  of  the  subjects  with  Catholicism;  Negro,  as 
a  racial  characteristic,  may  be  associated  with  lower  class  standing;  and 
the  respondent’s  rejection  of  the  person  may  be  prompted  more  by  the  asso¬ 
ciated  characteristic  than  by  the  primary  characteristic  itself. 
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Wright  has  observed  a  similar  phenomenon  in  the  attitudes  toward 
the  disabled  and  uses  the  term  "spread"  to  describe  it  (VJright,  i960,  p.  II8 
et  seq).  A  stereotype  is  aroused  by  the  sight  or  thought  of  a  disabled 
person,  and  the  stereot5q)e  carries  with  it  a  multitude  of  secondary  characteris 
tics  which  are  not  necessarily  a  part  of  the  disability.  . 

The  use  of  the  Triandis  mult if actor  stimulus  method  is  an  attempt 
to  control  this  confounding  so  that  the  importance  of  each  characteristic 
is  evaliiated  in  relation  to  other  characteristics. 

The  statistics 1  methods  used  in  the  present  research  allow  the 
inclusion  of  a  large  number  of  descriptive  characteristics  in  each  stimulus 
item.  The  practical  limitation  of  this  type  of  research  is  the  ability  of 
the  subject  to  retain  the  list  of  characteristics  long  enough  to  make  his 
decision.  In  the  development  of  the  method,  characteristics  were  limited 
to  four  in  order  to  avoid  emy  problems  of  this  nature.  These  were  the 
disability,  competence,  sociability,  and  sex.  Two  levels  or  degrees  of 
each  characteristic  were  utilized. 

Index  of  Group  Employer  Prejudice  ( I.G.S.P. ) 

In  completing  the  questionnaire  the  subject  is  asked  to  assume 
that  a  person  with  specified  characteristics  is  applying  for  a  particular 
job.  The  occupations  chosen  for  research  were  that  of  accountant  and  third 
grade,  teacher;  the  disabilities  were  deafness,  person  confined  to  wheelchair, 
person  discharged  from  tuberculosis  sanitarium,  person  discharged  from 
mental  institution,  and  person  discharged  from  prison.  Chapter  III  presented 
evidence  from  the  U.S.  Office  of  Vocational  Rehabilitation  that  persons  \vlth 
most  of  the  disabilities  used  in  tlie  present  study  are  successful  in  the 


^  occupations  used  with  our  samples. 
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Questionnaires  describing  persons  in  each  of  the  disability  groups 
vere  administered  to  tvo  samples  in  Illinois,,  a  group  of  personnel  directors 
in  industi^’’  (P.D. 's),  and  a  sample  of  school  administrators  (S.A.'s).  The 
results  veie  essentially  the  same  for  both  groups. 

The  is  the  aritlmietic  mean  of  the  difference  bexveen  the 

distributions  of  ratings  for  a  disabled  group  and  the  nondisabled.  Each 
distribution  is  obtained  by  summing  the  raw  scores  for  all  stimulus  items 
containing  the  primary  cliaracteristic  in  question.  Table  VI  presented  the 
rankings  based  on  I.G.E.P.  magnitudes. 

Using  the  responses  uf  the  S.A.  sample,  similar  indices  of  rejec¬ 
tion  vere  computed  for  disabled  applicants  for  the  position  of  third  grade 
teacher,  ixll  of  these  indices  vere  higher  than  the  corresponding  scores 
for  accountant.  -.The  least  change  vas  for  the  parolee  and  the  ex-tubercular 
patient.  The  largest  elevations  occurred  for  the  deaf  and  epileptic.  The 
ex-tubercular  patient  and  the  person  confined  to  a  vheelcliair  retained  the 
lov  prejudice  positions  in  every  instance  for  the  accounting  and  teacher 
positions.,  nevertheless,  they  vere  , rejected  v;heD  comiared  to -the  able-bodied. 

Statistical  Significance  of  Employer  Prejudice  tovard  the  HandicaptDed 

-  The  differences  in  attitudes  expressed  toxurd  hiring  the  nondisabled 
and  the  impaired  vere  anal\’-zed  by  t  tests.  The  distributions  of  summed  rav: 
scores  for  the  disabled  and  able-bodied  groups  Mere  used  for  the  tests.  • 

A.  one-tailed  test  at  the  .01  level  \7as  used,  and  with. one  excep-  . 
ticn,  all  tests  vere  significant  at  the  prescribed  level.  The  i  .D.  sample 
did  not  reject  the  tuberculous  accountant  at  the  prescribed  level  of  signif-  . 

icance.  The  S..,.  samj-le  did  yield  a  significant  rejection  score  for  the 
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The  tuberculous  received  the  lowest.  I.G.i3.F.  and  t  ratios  of  any 
of  the  disabilities.  Of  the  six  disabilities  named,  the  tuberculous  was 
most  acceptable  to  personnel  directors.  The  next  most  acceptable  was  the 
person  confined  to  a  wheelchair,  and  in  succession  the  deaf,  the  ex-mental 
patient,  and,  least  accept4ible  to  both  samples,  the  epileptic  and  the 
parolee . 

A  series  of  t  tests  were  run  for  the  distributions  of  summed  raw 
scores  for  the  disabled  and  nondisabled  considered  as  applicants  for  the 
position  of  third  grade  teacher,  .-vll  of  these,  including  the  tuberculous, 
were  significant  at  the  .01  level.  .i.gain,  however,  the  tuberculous  had 
the  densest  I.G.E.P.  and  t  ratios.  In  terms  of  the  Illinois  samples  it  can 
be  concluded  tliat  there  is  still  an  important  element  of  .prejudice  tca/ard 
the  ex -tubercular  patient,  but  that  it  is  less  than  that  ten/ard  many  other 
physical  disabilities. 

Stability  of  .-attitudes  vm.th  Change  in  Criterion  Job 

V.’ith  the  objective  of  determining  the  significance  of  th? 
difference  in  rejecting  attitudes  with  change  of  criterion  job,  one- 
tailed  t  tests  at  the  .01  level  were  run  between  the  I.I.S.P.  distribu¬ 
tions  for  the  accountant  and  the  teacher  positions  for  the  S./i.  sample. 

The  I.I.E.P.  distribution  is  the  difference  between  the  sums  of  the 
disability  and  nondisability  scores  for  the  subjects.  '  '  • 

Three  of  the  physical  disabilities  (deaf,,  wheelchair,  and 
epilepsy)  yielded  significant  differences  for  rejection  scores  \7ith 
change  in  job  description.  The  rejection  scores  of  the  ex-tubercular 
patient  and  those  having,  nonphysical  disabilities  (parolee  and  ex -mental 
patient)  were  not  significantly  different  and. the  t  f or  the  parolee  sho\7ed 
an  extraordinary  degree  of  stability. 
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The  lack  of  significeince  with  change  in  job  description  indicates 
a  high  degree  of  stability  in  attitudes  of  rejection  toward  the  ex -tubercular 
patient;  the  ex-mental  patient,  and  the  parolee.  On  the  ctherhand,  the 
significance  of  the  difference  in  rejection  with  change  of  job  indicates  an 
instability  in  attitudes  as  a  function  of  job  description.  It  is  suggested 
that  hiring  officers  attempt  to  take  into  account  the  job  requirements  and 
the  nature  of  the  physical  disability  in  making  the i^^-decis ions.  The 
composition  of  the  rejecting  attitudes  toward  the  disabled  worker  may  be  a 
mixture  of  misinformation  and  stereotypic  notions.  It  is  further  suggested 
that  the  stability  of  the  nonphysical  and  tubercular  disabilities  indicates 
the  influence  of  a  stereotyped  picture  of  the  ex-tubercular  patient,  the 
ex-mental  patient,  and  the  parolee.  Stability  most  likely  suggests  a 
conventional  stereotypy  in  the  population  studied  toward  the  prison  parolee, 
the  ex-tubercular  patient,  and  the  ex-r.iental  patient  and  particularly  toward 
the  first.  Puziiher  mention  will  be  made  of  these  questions  in  the  discussion 
of  the  personality  correlates  of  a  prejudiced  attitude  toward  the  disabled. 

Summary 

The  advantages  and  disadvantages  of  the  l.G.E.P.  over  other 
measurements  of  attitudes  was  discussed.  The  advantages  of  the  method 
include  the  prevention  of  spread  or  the  unjustified  association  of 
characteristics.  The  method  is  limited  by  the  number  of  characteristics 
which  can  be  remembered  by  the  person  making  judgments. 

Though  our  choice  of  a  significance  level  was  .01  for  determining 
the  existence  of  employer  prejudice,  the  obtained  probabilities  shovred  that 
the  results  in  most  cases  were  clearly  significant  at  or  beyond  this  level. 
The  probability  that  the  results  could  have  been  obtained  by  chance  ites  .001 
or  .0005  ii^  almost  every  instance. 
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PERSOIIALITY  STKUCTURii:  Airo  PREJUDICE 

This  investigation  of  the  relationship  between  the  personalities 
of  employers  and  their  ernployment  preferences  j^osits  the  prope:»sity  of  an 
authoritarian  or  do{p:natic  personality  to  withdraw  from  ambiguous  situations. 
Tliis  intolerance  of  ambiguity  is  presumed  to  result  from  childhood  expe¬ 
riences  where  the  child  is  prevented  from  expressing  ambivalent  feelings 
toward  his  parents.  It  becomes  necessary "for  the  individual  to  avoid 
uncertain  relationships  during  adulthood,  which  is  done  through  premature 
closure  and  close  adherence  to  social  norms. 

Fascist  and  Dognatism  Scales 

The  F  scale  vas  administered  to  the  members  of  each  sample  and 
the  results  were  correlated  with  their  rejection  scores  to^^.ard  each 
disability.  For  exploratory'  purposes,  the  Dogmatism  scale  was  administered 
to  the  S./i.  sample.  The  results  showed  tliat  these  high,  in  autlioritarianism, 
as  measured  by  these  scales,  were  also  high  in  employment  prejudice.  Tiiirty 
correlations  were  run  and  all  were  positive,  nbout  50  per  cent  of  the 
correlations  were  significant  at  the  .05  level. 

Correlations  tended  to  be  higher  and  mare  often  significant  for 
the  parolee  and  tiie  ex-mental  patient.  This  fact,  taken  with  the  stability 
of  prejudice  scores  for  the  tv;o  groups  with  cliange  of  job,  pro\''ides  evidence 
that  the  attitudes  tovrard  these  persons  are  more  stereotyped. 

Theoretical  Explanations 

The  psy'dioanalytic  approach  posits  a  greater  tendency  of  the 
authoritarian  personality'’  to  rely  on  fixed  notions  of  society  to  resolve 
the  frustrations  resulting  from  ambiguous  situations.  The  disabled  job 
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applicant  is  believed  to  present  an  ambiguous  problem  to  the  hiring  officer. 

Psychological  research  has  demonstrated  that  there  is  a  resistance 
in  most  persons  to  the  new  and  different.  The  source  of  this  resistance 
may  be  due  to  the  energy  expenditure  necessary  for  adaptation,  according  to 
F.  Eeider  (1956>  P*  -19^)*  The  adjustments  necessary  to  adapt  to  an  impaired 
worker  may  elicit  this  resistance  in  all  employers  unfamiliar  with  the 
capacities  and  abilities  of  the  disabled. 

Attitude  Cnange 

5\’^idence  has  been  presented  indicating  that  there  \7B.s  a  combination 
of  fixed  stereotypy  and  misinformation  in  the  rejection  attitudes  of  the 
group  studied  tovTard  the  disabled  worker.  Stability  of  rejection  with  change  • 
in  job  description  and  the  size  of  the  authoritarian  correlations  together 
give  credence  to  this  conclusion. 

If  this  conclusion  is  correct,  then  a  different  type  of  program 
for  attitude  change  would  be  appropriate  depending  on  the  nature  of  the 
rejecting  attitude.  VJhere  the  prejudice  is  due  to  misinformation,  then 
programs  of  public  information  and  contact  with  disabled  v/orkers  seem 
appropriate.  hTiere  fixed  social  notions  combine  with  authoritarian  personal¬ 
ity  traits,  we  must  look  to  improved  parent-child  relations  and  psychotherapy 
for  help. 

Summary 

Psychological  research  has  demonstrated  that  there  is  a  resistance 
in  most  persons  to  the  new  and  different.  In  addition  to  these  findings, 
psychoanalysts  have  presented  evidence  that  persons  with  authoritarian 
personalities  avoid  ambiguous  situations.  Since  the  prospect  of  hiring  a 
disabled  voi'ker  presents  an  uncertain  situation  for  the' employer,  it  was 
hypothesized  that  emplo;,Tnent  prejudice  would  be  correlated  with  authoritarian 
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tendencies.  The  hypothesis  v;as  supported  by  the  I.G.^.F.  studies.  The  . 
correlation  studies  indicated  that  the  authoritarian  i:.ersonality  iias  a 
greater  -tendency  tov^rd  rejecting  the  disabled  tlian  the  non -authoritarian. 
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WORK^^  CHARACTERISTICS  AI'ID  REJECTION  FOR  EI-IFLOn-ErJT 

The  analysis  of  \'ariance  study  vas  carried  out  vith  an  n  of  20. 

The  sample  was  composed  of  Illinois  personnel  directors  (P.D. *s),  who 
responded  to  cur  anonjTious  questionnaire. 

This  study  was  performed  in  order  to  determine  the  relative 
importance  of  each  of  the  four  characteristics  used  (disability,  competence, 
sociability,  and  sex).  It  also  made  further  inquiry'-  into  the  question  of 
relative  degrees  of  prejudice  toward  disability  groups.  The  results  agreed 
with  the  I.G.E.F.  study  leported  earlier. 

Interactions 

The  numerous  interactions  among  the.  four  factors  were  grouped  for 
each  disability.  separate  analysis  for  each  t2>"pe  of  interaction  was  not 
deemed  fruitful  for  a  sample  of  this  size.  The  combined  totals  for  the 
interactions  were  significant  at  the  .01  level.  The  percentages  of  SS 
accounted  for  by  interactions  ranged  from  5*T  Tor  tuberculars  to  7.9  fcr 
epileptics.  • 

Sex 

For  the  physically  .disabled  groups,  no  significant  preference 
for  either  man  or  woman  i-^as  indicated  by  Illinois  personnel  directors. 

It  might  be  inferred  tliat,  in  the  population  studied,  a  physically  disabled 
woman  would  apparently  have  no  more  difficulty  in  securing  an  accounting 
job  than  a  man  of  equal  competence  and  sociability. 

n  statistically  significant  difference  did  appear  in  each  of  the 
nonphysical  disabilities  (parolee,  .01  and  ex-mental  patient,  That  is 
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a  fercale  discharged  from  a  mental  institution  or  prison  would  enjoy  less 
favor  with,  the  employers  than  would  a  man  of  equal  competence  and  sociabil¬ 
ity. 

Competence 

The  F  ratio  for  competence  was  significant  at  the  .001  level  for 
each  disability.  A  sizable  percentage  of  the  SS  was  attributable  to  the 
competence  factor  for  each  disability  group.  The  range  of  percentages  was 
from  i’cr  epilepsy  to  5^.5  i’oi*  the  tuberculous.  In  contrast,  the 

ranges  for  the  other  characteristics  were  as  follows: 

Disability:  .9  (tuberculosis)  to  I7.3  (epileptic) 

Sociability:  4.8  (epileptic)  to  7-5  (wheelchair) 

Sex:  .1  (epileptic,  tuberculosis,  and  wheelchair)  to 
.5  (mental  institution) 

These  results  indicate  tliat  competence  was  the  major  consideration 
in  the  minds  of  the  P.D.*s  in  employiaent  decisions.  This  fact,  however, 
does  not  lessen  the  significance  of  the  other  characteristics. 

The  sociability  and  disability  factors  had  significant  effects 
on  employers'  decisions.  However,  it  is  suggested  that  a  slight  increase 
in  competence  might  change  the  decision  from  negative  to  positive  for 
some  disabled  applicants. 

Sociability 

The  F  ratios  were  significant  at  the  .001  level  f.or  sociability. 
This  factor  as  a  whole  did  not  play  as  large  a  part  in  the  decisions  of 
the  personnel  directors  as  we  had  anticiijated.  It  may  be  tliat  the  high 
percentage  represented  by  competence  and  the  relatively  low  status  accorded 
sociability  is  a  function  of  Job  description,  accountancy  may  be  a  Job 
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vhich  holds  a  heavy  competence  weighting  and  a  light  sociability  Weighting, 
The  results  might  be  otherwise  for  other  Jobs,  e.g,  "receptionist". 

Disability  ’ 

Each  disability  named  has  a  significant  effect  on  the  hiring 
officer’s  decision.  The  percentage  of  SS  accounted  for  by  the  disability 
factor  ranged  from  .9  for  the  tubercular  to  17*  3  ^'or  the  epileptic.  Each 
of  the  F  ratios  fcr  the  disability  groups  was 'significant  at  the'  .001  level 
except  for  tne  tuberculous  vliich  was  significant  at  the  .01  level.  These 
findings  correspond  closely  to  the  results  of  our  I.G.E.F.  study. 

The  percentages  attributable  to  each  disability  represented  an 
interesting  relations'^iip  with  the  competence  and  sociability  factors.  .-lS 
the  disability  percentages  increased  from  .9  for  the  ex-tubercular  to  17*3 
fcr  the  epileptic,  the  percentages  attributable  to  competence  decreased  in 
a  coraplementaiy  fashion.  It  is  as  though  the  competence  factor  is  "robbed" 
by  the  disability  factor.  -The  two  together  equal  rouglily  90  l>er  cent  of 
tlie  variance.  Such  a  close  complementary  relationsaip  cannot  be  shown 
between  the  disability  and  sociability  percentages.  Though  there  was  some 
relationship  between  the  t-wo,  the  "theft"  by  the  d^-sability  factor  'was  not 
so  predictable. 

Implications  •'  '  ' 

The  method  used  to  obtain  the  percentages  of  SS  attribu'table  to 
each  disability  is  such  that  the  percentage  of  SS  attributable  to  a  named 
disability  must  necessitate  a  decrease  in  the  percentage  of  SS  in  one  of 
the  other  named  cliaracteristics.  Under  tliese  circumstances,  the  variance 
is  primarily  taken  from  the  mere  imporcant  factor  ( comp'etence )  and 
secondarily  from  the  less  important  factor  (sociability). 

Earlier  it  \ra.s  stated  that  the  ui:icertaiuties  incident  to  the 
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hiring  of  a  disabled  person  nay  constitute  a  situation  which  the  employer 
might  seek  to  avoid  through  rejecting  the  applicant  for  a  position.  In  the 
present  study  the  F  ratios  for  each  disability  and  for  competence  were 
statistically  significant  at  high  levels  of  probability.  However,  the  fact 
remains  that,  on  the  basis  of  percentages  of  SS,  competence  constituted  the 
major  iirfluence  in  the  employer  judgments  for  the  accoimting  position.  It 
is  therefore  concluded  tliat  objecbire^e valuations  of  some  worker  characteris- 
tics  appear  to  contribute  more  to  an  employer's  judgments  of  employability 
chan  the  tendency  to  avoid  uncertain  situations. 

In  this  study,  all  variables  (characteristics)  were  held  constant 
for  each  disability  group  as  a  whole.  This  method  allowed  us  to  compare 
the  influence  of  disability  variables  on  the  employers'  decisions.  It  is 
possible  to  design  studies,  using  similar  methods,  in  order  to  evaluate 
the  influence  of  tiie  competence  or  sociability  variable  with  the  disability 
variable  held  constant.  Under  such  conditions,  it  is  probable  that  we  .;ould 
find  timt  an  increase  in  the  level  of  competence  would  offset  the  prejudicial 
effects  of  the  disability  factor.  Such  an  investigation  would  e::peri.men“ 
tally  examine  a  current  dispute  in  the  field  of  rehabilitation. 

Cruickshank  (195^,  pp.  12U-125)  has  contended  tliat  the  disabled 
can  be,  and  are,  overtrained.  In  his  view,  tlie  development  of  an 
"unreasonably’'  high  level  of  competence  nay  be  injurious  to  the  psychological 
and  social  adjustment  of  disabled  persons.  This  point  of  view  is  one  which 
emphasizes  the  "tragedy" .  for  a  disauled  person  who  trains  for  a  high  level 
job  and  discovers  that  he  cannot  obtain  employment  except  at  a  position 
lower  tlian  his  level  of  training. 

Other  writers  have  contended  tiiat  "overtraining"  is  not  a 
psychological  and  social  danger  for  the  disabled,  but  it  is  wise  and 
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A  method  cf  isolating  and  quantifying  employer  prejudice  tovard 


the  disabled  -Tac  developed.  T.ne  instrument  ^v’as  administered  to  samples 
of  Illinois  personnel  directors  and  of  school  administrators. 
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The  tvo  criterion  jebc  used  vere  accountant  and  third  ^rade  teacher.  Statis¬ 
tics  froni  the  Office  of  Vocational  r.ehauilitation  v;ere  presented  'to  demonstrate 
ti'.at  disabled  persons  are  successfully  employed  in  each  of  these  occupations, 
results  of  ti:e  present  study  demonstrated  tiiat  the  rejection  of  the  ijarolee 
and  the  ex -mental  pauient  v.as  relatively  stable  across  Jobs.  The  deaf  and 
the  epileptic  were  rejected-  to  a  mucn  ^r^ater  dsi^ree  as  third  grade  teachers 
tlian  they  were  for  the  accounting  position.  Tests  of  significance  bet\;een 
rejection  scores  for  tne  two  criterion  Jobs  were  comx'uted.  There  was  a 
significant  difference  between  the  Judgments  for  eacii  of  .the  disability 
groups  ’»rith  cliange  of  Job  except  tne  x.arolee,  tiae  ex-tubercular  patient, 
and  the  ex-mental  patient.  "• 

.•Attributes 

..nalysis  of  variance  T.7as  us-od  as  a’  method  of  determining  the 
relative* importance  of  employee  characteristics  in  tiie  employment  decision. 

The  four  characteristics  examined  \:ere  disability,  competence,  sociability, 
and  sex.  Competence  was  the  .most . important  attribute  for  all  the  disability 
groups.  Of  next  importance  in  order  'I’erc  disability  and  sociability,  lex 
wmis  not  a  significant  issue  in  the  accex;tance  or  rejection  of  the  disabled  ' 
except  in  the  case  of  the  ex-mental  •satlent  and  the  parolee. 

Because  of  the  importance  uf*  competence  in  the  decisions,  it  was 
suggested  that  a  disabled  worker  could  best  overcome  prejudice  resulting 
from  his  disabling  condition  by  increasing  his  training  and  efficiency. 

Social  skills  are  probably  important  for  some  positions,  but  much  less 
important  for  the  position  of  accountant. 
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U.S.-  Department  cf  Health,  Educciti on and  Welfare,  Office  of  Vocational 
Rehabilitation,  lersons  vit h  epilepsy  rehabilitated  during  fiscal  year 
19v'^>  ’Rehabilitation  Service  Scries  No.  joO,  Suppl.  ol  Washington: 
Author,  1956.  (c) 

U.S.  DeparTTnent  cf  Health,  Sducr.ticn,  and  Ivelfare,  Office  of  Vocational 
Rehabilitation.  '  I’ej'sons  vith  psychoneurosis  rohobilitated  during  f iscal 
year  Rcl^bilitation  Ser'/ice  Series  No.  3o0,  Suppl.  9  Washington: 

-HUthor.  1956.  (.d) 

U.S,  Department  of  Health,  Education,  and  Welfare,  Office  of  Vocational 
Rehabilitation,  lersons  vith  aural  defects  reiiabililated  during  fiscal 
year  1956.^'Roh;itbi. 
iut  hor ,  1957-  {^) 


tion  Ser'/ice  Series  No.  ^21,  Suppl,  3-  Washirigton: 


U.Sc  Departme.nt  of  r'ealth,  Education,  and  Vvelfare,  Office  of  Vocational 
Rehabilitation,  rerscns  ■^drh  'saraule^ia  rehabilitated  during  fiscal 
year  195'>*  Re'aabilitation  Ser'/ice  Seric-s  No.  3a0.  Supui.  13*  Washington: 
.-.uthor,  1957.  (b) 

U.S.  Department  of  Health,  Education,  and  ’Welfare,  Office  of  Vocational 
Reliabilitation.  lersons  idth  psychoneu re sis  renabi Iitated  during  fiscal 
year  1936.  Rehabilitation  Servdee  Series  lie.’.  .421,  Supp'l,  A.  V.hsiilngton: 
author,  1957*  .(c) 

U.S.  Department  of  Health,  Education,  and  'Welfare,  Office  of  Vocational 
Reliabilitation.  lersons  vith  psc’^chosis  rehabilitated  during  fiscal  year 
193^»  Rehabiiitat ion.  Sei-w'ice  Eerics  No.  3oG,  Sir.g.l.  IE.  Washington: 
Author,  1957*  (id)  .  ■  ' 

U.S.  Department  cf  Health,  Education,  and  v.’clfare.  Office  of  Vocational 
Rehabilitation.  The  deaf  and  - hard  of  hearing  and  the  deaf -able  and 
unable  to  tall:  readily  ,reliabllitated  in  fiscal  year  lCt97.  Rehabilitation 
Service  Series  No.  •4-50,  Suppl.  t.  Washington:  ..uthor.  19^8.  (a» 

U.S.  D.-partment  cf  Eealtli,  Education,  .and  'Welfare.  Cffice  of  Vocational 
Rehabilitation.  Persons  vith  eiilcpsy  rehabilitate.!  durinr,  fiscal  v-ear 
19o5.  Rehabilitation  Sersnee  Series  No.  •421,  Suppl.  7.  ’.'ashingt on: 

.vuthor,  1958.  (b) 

U.S.  Department  of  Health,  Education,  and  Welfare,  Cffice  of  Vccaticnai 
Rehabilitation.  Persons  vdth  '^pileisv  re;iabil itated  in  fiscal  vsar  i9h7. 
Rehabilitation -Ser-w ice  Series  No.  4,30,  Suppl.  6.  '..’ashington*  ..ut'nor,  1938. 
(c)  . 

If.S.’  Department  of  Health,  Education,  and  ’..E liar'-,  Cffice  cf  Vocational 
Rehabilitation,  lersons  v:i t h  psych...neuresi s  rc’ra bil itat ed  during  fiscal 
year  1937 «  Rehabilitation  Seivioe  Series  No.  450.,  Suppl.  11.  \'ashington: 
Author,  1958.  (d) 

U.S.  Department  of  Health,  Education,  and  Welfare,  Cffice  of  Vocational 
Rehabilitation.  lersons  vith  psychosis  reliabi  ilia  ted,  duii  ng  fi  seal  year 
1938.  Reliabilitation  Ser'vice  Series  No.  421,  Supjil.  8.  './ashington: 
nuthor,  1938.  (e)'.' 
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1958.  (f) 


U.S.  Department  of  Health,  Education,  and  V.’elfare,  Office  of  Vocational 

Relmbilitation.  I ersons  vith  arrested  pulmonary  tubercnlosis  rehabilitated 
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Washington:  author,  1958.  (g) 


U.S.  Department  of  Health,  Education,  and  V'elfare,  Office  of  Vocational 
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Rehabilitation  Ser/ice  Series  Ho.  ^50,  Suppl".  12.  ’'..'ashingt-on:  Author, 
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AFPi^iDIX 

PART  1:  Iim^ODUCTION 

The  following  introductory  page  was  used  with  both  P.D.  and  S.A.  samples. 

This  questionnaire  is  anonymous.  We  definitely  want  to  keep  it 
anonymous  because  ve  want  you  to  feel  as  free  as  possible  when  answering  it. 

The  questionnaire  is  an  experiment.  The  essence  of  an  experiment 
is  that  it  is  an  artificial,  controlled  replication  of  what  goes  on  in  real 
life,  please  answer  the  questionnaire  truthfully  and  realistically,  just 
as  you  vo’ild  decide  the  issues  while  doing  your  job. 

We  are  not  interested  in  how  you  think  you  would  act  ideally.  We 
want  to  know  how  you  would  act  ^  fact ,  now,  in  Illinois,  in  I96I.  In  other 
words,  please  do  not  give  us  an  idealized  picture;  we  want  a  realistic  one. 

In  the  questionnaire  that  follows,  you  will  be  asked  to  rate  persons 
with  various  combinations  of  characteristics.  Please  be  as  truthful  as  you 
can.  PvEte  each  person  on  ever^'-  scale.  Do  not  go  back  to  check  your  previous 
ratings.  Work  at  a  comfortable  but  swift  rate. 

Please  assume  that  each  of  the  persons  described  hereafter  is  an 
applicant  for  a  position  (which /we  will  specify)  with  your  organization. 
Indicate  your  feeling  about  hiring  the  person  by  circling  a  number  on  the 
7  point  scale  provided  after  each  description,  h  circle  placed  around  1 
-means  "I  would  strongly  recommend  the  emplo%anent  cf  an  applicant  of  this 
description; "  around  2,  "Would  recommend. . . ;  around  3^  "Would  recommend 
with  reser\^atioD. . . ;  "  around  1,  "Neither  recommend  nor  oppose. . . ; "  around 
5,  "Would  oppose  with  reservation. . . ; "  around  o,  "Would,  oppose. . . ; "  around 
7,  "Would  strongly  oppose. ..." 

Assume  that  you  will  have  to  make  the  recommendation  without  the 
benefit  of  an  interview^  However,  you  have  a  pretty  complete  file  on  the 
applicant  which  includes  his  or  her  educational  achievements,  aptitudes, 
personality  and  interest  scores,  recommendations  from  the  previous  employer, 
and  in  addition  you  have  information  from  a  member  of  your  organization  who 
has  mez  the  applicant  and  knows  quite  a  bit  about  him. 

WTien  the  words  "highly  competent"  appear,  assume  that  this  implies 
that  all  the  objective  evidence  (education,  aptitudes,  recommendations,  etc.  ) 
is  consistent  and  highly  favorable  as  far  as  the  job  is  concerned.  When  the 
words  "barely  competent"  appear,  assume  that  all  the  objective  evidence  is 
consistent  but  just  barely  favorable. 

vrhen  the  word  "sociable"  appears,  assume  that  the  evidence  from 
personality  tests,  previous  employer's  recommendations,  and  the  information 
from  the  member  of  your  organization  who  knows  the  applicant,  is  consistent: 
the  applicant  is  warm,  outgoing,  and  friendly.  On  the  other  hand,  when  the 
word  "unsociable"  appears,  the  applicant  is  cold,  reseir/ed,  and  somewhat 
unfriendly. 
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PABT  2:  El-IPLOYMENT  SECTION 

This  part  was  used  vith  both  p.D.  and  S.A.  samples.  Accountant  was  a  criterion 
job  for  both  samples.  Third  grade  teacher  was  also  used  as  a  job  description 
for  the  S./i.  sample. 

1.  Female,  sociable,  Mghly  competent,  deaf. 

Strongly  recommend  1  2  3  5  6  7  Strongly  oppose 

2.  Subject  to  epileptic  convulsions,  male,  unsociable,  barely  competent. 

Strongly  recommend  123^567  Strongly  oppose 

3.  Discharged  from  T.B.  sanitarium,  female,  sociable,  barely  competent. 

Strongly  recommend  1  2  3  5  6  7  Strongly  oppose 

^4-.  With  no  physical  defect,  male,  unsociable,  barely  competent. 

Strongly  recommend  1  2  3  5  8  7  Strongly  oppose 

5.  Highly  competent,  confined  to  wheelchair,  male,  unsociable. 

Strongly  recommend  123^567  Strongly  oppose 

6.  Female,  sociable,  barely  competent,  subject  to  epileptic  convulsions. 

Strongly  recommend  123^567  Strongly  oppose 

7.  Highly  competent,  with  no  phn^’-sical  defect,  female,  sociable. 

Strongly  recommend  1  2  3  5  o  7  Strongly  oppose 

8.  Highly  competent,  discharged  from  T.B.  sanitarixim,  male,  unsociable. 

Strongly  recommend  123^587  Strongly  oppose 

9.  Sociable,  barely  competent,  subject  to  epileptic  convulsions,  male. 

Strongly  recommend  123^587  Strongly  oppose 

10.  Barely  competent,  confined  to  wheelchair,  male,  unsociable. 

Strongly  recommend  123^587  Strongly  oppose 

11.  Deaf,  male,  sociable,  barely  competent. 

Strongly  recommend  123^587  Strongly  oppose 

12.  Highly  competent,  discharged  from  mental  institution,  female,  unsociable. 

Strongly  recommend  123^587  Strongly  oppose 
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13.  Barely  competent,  discharged  from  prison,  female^  sociable. 

Strongly  recommend  123  ^56.7  Strongly  oppose 

14.  Barely  competent,  with  no  physical  defect,  female,  unsociable. 

Strongly  recommend  12  3  ^5  6  7  Strongly  oppose 

15.  Confined  to  vheelcliair,  female,  sociable,  barely  competent. 

Strongly  recommend  1  2  3  ^  5  7  Strongly  oppose 

16.  Barely  competent, '  deaf ,  female,  sociable. 

Strongly  recommend  123^567  Strongly  oppose 

17.  liale,  sociable,  barely  competent,  discharged  from  T.B.  sanitarium. 

Strongly  recommend  123^567  Strongly  oppose 
IS.  Barely  coinpetent,  discharged  from  T.B.  sanitarium,  laale,  unsociable. 
Strongly  recommend  1  2  3  ^  9  o  7  Sti-cngly  oppose  ' 

19.  Highly  competent,  subject  to  epileptic  convulsions,  female,  sociable. 

Strongly  recommend  123^567  Strongly  oppose 

20.  Deaf,  female,  unsociable,  highly  competent.  . 

Strongly  recommend  123^567  Strongly  oppose 

21.  Male,  sociable,  higlily  competent,  subject  to  epileptic  convulsions. 

Strongly  recorm-iend  12  3^  5  6  7  Strongly  oppose' 

22.  Male,  imsociab^.e,  barely  competent,  discharged  from  mental  institution. 

Strongly  recommend  1  2  3  ^  5  o  7  Strongly  ox:pose 

23'.  Sociable,  highly  competent,  discliarged  from  T.B.  sanitarium,  female. 

Strongly  recommend  1  2  3  ^  5  7  Strongly  oppose 

2^.  Unsociable,  highly  competent,  with  no  physical  defect,  female. _ 

Strongly  recoraiiiend  1  2  3  ^  5  6  7  Strongly  oppose 

25.  Discharged  from  prison,  female,  unsociable,  higiily  competent. 

Strongly  recommend  1  2  3  ^  5  o  7  Strongly  oppose 

26.  BareJy  competent,  disciiarged  from  mental  institution,  male,  sociable. 

Strongly  recommend  123^567  Strongly  oppose 
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27.  l-iale,  sociable,  barely  competent,  confined  to  wheelchair. 

Strongly  recommend  123^567  Strongly  oppose 
2S.  Unsociable,  highly  competent,  deaf,  male. 

Strongly  recommend  123^5^7  Strongly  oppose 
29*  Discharged  from  mental  institution,  female,  unsociable,  barely  competent. 
Strongly  recommend  12  3  h  ^  6  7  Strongly  oppose 

30.  Highly  competent-,  discharged  from  prison,  male,  sociable. 

Strongly  recommend  123^567  Strongly  oppose 

31.  Discharged  from^T.B.  sanitarium,  male,  sociable,  highly  competent. 

Strongly  recommend  1  2  3  5  7  Strongly  oppose 

32.  Female,  sociable,  barely  competent,  with  no  physical  defect. 

Strongly, recommend  123^5^7  Strongly  oppose 
33*  ♦»ith  no  physical  defect,  male,  unsociable,  highly  competent. 

Strongly  recommend  1  2  3  ^  5  o  7  Strongly  oppose 

3^-  Unsociable,  highly  competent,  discharged  from  prison,  male. 

Strongly  recommend  123^5^7  Sxrongly  oppose 
35*  Sociable,  higllLy  competent,  confined  to  _;^heelchair,  female. 

Strongly  recommend  123^5^7  Strongly  oppose 
36.  Unsociable,  highly  competent,  subject  to  epileptic  convulsions,  female. 

Strongly  recommend  123^5^7  Strongly  oppose 
37*'  Discharged  from  mental  institution,  female,  sociable,  highly  competent. 

Strongly  recommend  123^567  Strongly  oppose 
36.  Female,  unsociable,  barely  competent,  discharged  from  prison. 

Strongly  recommend  1  2  3  ^  5  o  7  Strongly  oppose 

39*  Female,  unsociable,  highly  competent,  discharged  from  T.B.  sanitarium. 

Strongly  recoiomend  12  3^5^7  Strongly  oppose 

to.  Sociable,  barely  competent,  with  no  physical  defect,  male. 

.  -  Strongly  recommend  1  2  3  5  6  7  Strongly  oppose 
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ll.  Femle,  sociable,  highly  competent,  discharged  from  prison.  . 

Strongly  recommend  123^587  Strongly  oppose 

42.  Sociable,  barely  competent,  discharged  from  mental  institution,  female. 

Strongly  recommend  1234567  Strongly  oppose 

43.  Unsociable,  barely  corax’etent,  discharged  from  T.B.  sanitarium,  female. 

Strongly  recommend  123^567  Strongly  oppose 
-44.  Male,  sociable,  highly  coripetent,  v:ith,no  physical  defect. 

Strongly  recormaend  1  2  3  4  5  6  7  Strongly  oppose 

45.  Higl:ily  competent,  deaf,  male,  sociable.  , 

Strongly  recommend  1  2  3  4  '  5  6.  7  Strongly  oppose 

46.  Unsociable,  barely  competent,  confined  to  vheelci:iair,  female. 

Strongly  recommend  123^567  Strongly  oppose 

47.  Male,  \insociable,  highly  competent,  discharged  from  mental  institution. 

Strongly  recoi-mend  12  3  4  5  6  7  Strongly  oppose 

48.  Sub  ject  to  epileptic  comnilsions,  male,  unsociable,  higiily  competent. 

Strongly  recommend  1234567  Strongly  oppose 

49.  Female,  unsociable,  barely  competent,  deaf. 

Strongly  recommend  1234567  Strongly  oppose 

50.  Unsociable,  barely  competent,  discharged  from  prison,  male. 

Strongly  recommend  1234567  Strongly  oppose 

51.  CcTifined  to  vheelcliair,  male,  sociable,  highly  competent. 

Strongly  recomi.end  1  2  3  4  5  6  7  Strongly  oppose 

52.  Female,  unsociable,  higlily  competent,  confined  to  vrheelcheir. 

Strongly  recommend  1  2  3  4  567  Strongly  oppose 

53*  Barely  competent,  subject  to  epileptic  convuisior.s,  female,  unsociable. 

Strongly  recoimend  1234567  Strongly  oppose 
■54.  Unsociable,  barely  competent,  deaf,  male.  ’ 

Strongly  recoimaend  1  2  3  4  5  6  7  Strongly  oppose 
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55*  Discliarged  froia  xrison,  male,  sociable,  barely  competent. 

Strongly  recommend  123^587  Strongly  oppose 
56.  Sociable,  higlily  competent,  discharged  from  mental  institution,  male. 
Strongly  reconjnend  1  2  3  ^  5  8  .7  Strongly  oppose 
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PAKT  3:  PSBSONAL  DATA 

This  portion  of  the  questionnaire  administered  only  to  the  P.D.  sample. 

Is  your  firm  engaged  in  manufacturing _ ' 

utilities _ _ _ _ 

insurance_^ _ _ 

other _ _ _ _ 

Is  yovT  company  private _ 

public  or  semipublic _ 

Your  company  emploj’-s  a  total  of  about _ people. 

Your  position  can  best  be  described  as  being  in  the 

top  management  group _ 

middle  manage i!ient  group  _ 

lower  management  group _ 

other  _ _ ■ 

Sex  Male _ 

Female 


Religion  Protestant  _ _ 

Catholic _ ' 

J  ewi sh _ 

Ct.  he  r _ 

Ron  believer _ 

Your  ethnic  background  is  Old  American _  -  . 

IJorthem  European _ 

Southern  Juropean _  (you  inay  check 

Pastern  European _  more  tlian  one) 

VJestem  European _ 

VJculd  you  say  that  your  present  position  in  your  company  is 

very  secure _ 

fairly  secure _ 

barely  secure _ 

rather  insecure _ 

Your  father’s  occupation  is  (or  has  been) 

(Describe  in  detail) 


Your  age  20-30 
30-4o‘ 
h0-50' 
50-60' 
60- 


.T. ' 


If!  ■  -j  r 


•««- 


it.'  .■  ^^'^SwiSSfo* 
- - -1^!’- 


.ttflrr-  ^  cr:^rrji  siii? 

■1  fe*ig«va%  sfiJt  -  irf^  si 

i 


3-Ji:-  I'T  r 


'Id .  adtlfcLci 


TtC'C  «I 


$o64a  V;  liurs' *  a  HicX 


:u^  fU  Bs^*5d  cs:>  .0  Wi; 


_ ^"--rr  >2iMI>W  ^c4’ 

3pi1NM« 


JL  tttfi  T2r«‘-X 

"r:3<t;c 


mittm 


xi?a 

sLor^'j^ 


■  -.^  ■  K-sT^ 
3ilC<iJ£L‘ 


fjo  ^3;  ^  I 


0£-0S 


Sa*.  TUOt 


.■jc‘:* 


>y  ji*ir 


•i-U^ 

E^i  ttc'! 

t 

« 

V  ■ 

•  i 

a  IS, '  <■-  '  /.  frI'J 

zZ  .'•:  >-nxCt5 

•. 

T-,^  TMtf.  .rT*  .;iV'^?i 

^  ^  ^,:r . 

.'■^  J 

y\  Jg  / 

v(%irS'i-9 

7iLt‘v^  Xfjn^ 

4..-  -■  '  "  '^"'^  '  ■ 

^hiao^n  i  -z-ss*^^ 

1  .'■  I‘  >-« 

(s4»^  iiin  T  *  ) 

ti  ^It:>€i<!)  ‘ 

» 

V  .?• 


t 


■  *»■ 


Ycur  father’s  education  included  graduation  from 

Less  than  public  school _ 

Public  school _ 

High  school _ 

College _ 

Graduate  school _ 

Your  mother’s  occupation  (if  any)  is  (or  has  been) 
(Describe  in  detail) 


Ycur  mother’s  education  included  graduation  from 

Less  than  public  school _ _ 

Public  school _ 

High  school _ 

College _ 

Graduate  school _ 

You  lived  tiarv.ugl  most  of  your  childhood  in  a 

City  vith  more  th*an  100_,000  inhabitants _ 

Town _ _ _ _ 

Village  vith  less  than  1,000  inhabitants _ 

Farm _ 

Your  education  includes  graduation  from 

Public  school _ _ 

High  school _ 

College 

Graduate  school 


Dw'es  ycur  company  ( or.  organiaaticn)  laave  a  -.rritten  policy  concerning  the 
emplo^.’ment  of  the  physically  disabled,  persons  discharged  from  mental 
institutions,  or  persons  discharged  from  prison?  hlat  is  it? 
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■  FA]?r  k:  r^IRSCI'lALITY  S3CTI0N 

Cf  the  f oll.cn;in^  items,  the  first  35  '-^ere  administered  to  both  samples.  The 
Dogmatism  scale  (items  were  completed  by  the  S.A.  sami-Te, 

Cn  this  and  the  f ollowing  pages  yen  irill  find  75  statements  and 
questions.  They  are  the  kind  of  statements  and  questions  with  which  some 
people  strongly  agree,  and  others  strongly  disagree.  Ue.  would  like  to  see 
which  of  these  you  are  willing  to  endorse,  and  w^hich  you  would  reject, 
riease  place  a 

+3  if  you  strongly  endorse  the  statement; 

+2  if  you  endorse  the  statement; 

+1  if  you  slightly  endorse  the  statement; 

-1  if  you  slightly  oppose  the  statement; 

■•2  if  you  oppose  the  statement; 

-3  if  you  strongly  oppose  the  statement 

cn  the  dotted  line. 

1.  Are  you  afraid  of  snakes?  . 

Would  you  rather  be  a  florist  than  a  miner?  . 

l.liat  the  youth  needs  is  strict  discipline,  rugged  determination, 
and  the  will  to  w’ork  and  fight  for  family  and  country.  ....... 

Do  you  prefer  going  to  a'  dance  rather  than  to  a  prizefight?  . 

Do  odors  of  perspiration  disgust  you?  . 

People  tend  to  place  too  much  emphasis  on  respect  for  author¬ 
ity.  . 

Do  you  feel  deeply  sorry  for  a  bird  'id-th  a  broken  wing?  . 

Does  it  embarrass  you  a  great  deal  to  say  or  do  the  wrong  tiling 
in  a  social  group?  . 

.-•-n  insult  to  our  honor  should  always  be  punished.  . . 

Have  you  ever  lost  sleep  over  your  worries?  '  . 

Do  you  often  have  a  feeling  of  uni;orthiness?  . . . 

It  may  well  be  tlyit  children  who  talk  back  to  their  parents 
actually  respect  them  more  in  the  long,  run.  •  ....... 

i 

are  you  often  in  a.  state  of  excitement?  ....... 

Do  you  f.ind  it  difficult  to  go  to  sleep  at  night  because 
exix?riences  of  the  day  "keep  running  through  your  head"?  . 
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4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 
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15-  VThat  this  country,’’  needs  most,  more  thi2.n  laws  and  political 
programs,  is  a  few  courageous,  tireless,  devoted  leaders 
in  whom  the  peoi^le  can  put  their  faith. 

16.  Does  it  upset  you  much  to  lose  in  a  competitive  game? 

17-  Do  you  often  think  or  dream  of  what  you  will  he  doing  five 
years  from  noaj-? 

18.  I  seldom  have  any  enthusiasm  for  respect  and  obedience  for 
authority. 

19-  Do  you  become  so  absorbed  in  watching  an  athletic  contest 
that  .you  completely  forget  yourself? 

20.  Do  you  often  feel  that  a  lecturer  is  talking-  about  you  • 
personally? 

21.  Ho  sane,  normal,  decent  person  could  ever  think  of  hurting 
a  close  friend  or  relative. 

22.  vrnen  you  are  criticized  does  it  disturb  you  badly? 

23*  -fire  you  bothered  by  the  idea  that  someone  is  reading  your 
thoiights?  .  - 

2h,  I  would  not  myself  consider  patriotism  and  loyalty  to  be 
the  first  requirements  of  a  good  citizen. 

25.  Do  you  sometimes  feel  sorry  for  all  the  people  in  the  world? 

26.  Do  you  sometimes  feel  that  most  people  are  stupid? 

27.  Obedience  and  respect  for  authority  are  the  most  important 
virtues  children  should  learn. 

28.  Do  you  enjoy  taking  part  in  a  good  fight? 

29-  Do  you  believe  that  most  people  shirk  their  duties  whenever 
they  can  do  so? 

50.  It  would  be  preferable  if  there  were  less  enthusiasm  about 
strict  discipline,  rugged  determination,  and  the  will  to 
work  and  fight  for  family  and  countig^. 

31-  Do  you  believe  that  only  people  vrith  money  can  get  a  square 
deal  in  the  courts  of  law? 

32.  Do  many  men  deserv^e  higher  pay  than  their  bosses? 

33*  Do  you  think  tliat  most  people  who  help  others  secretly 
dislike  drjng  so? 
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34.  Were  you  ever  ignored  or  "given  a  raw  deal"  through  spite? 

35-  Does  it  seed  to  you  that  other  people  "have  all  the  luck"? 

36.  The  United  States  and  Bussia  have  j^st  about  nothing  in  coimaon 

37*  The  highest  form  of  government  is  a  democracy  and  the  highest 
form  of  democracy  is  a  government  run  by  those  who  are  most 
intelligent. 

36.  Bven  though  freedom  of  speech  for  all  groups  is  a  worthwhile 
goal,,  it  is  unfortunately  necessary  to  restrict  the  freedom 
of  certain  political  groups. 

39-  It  is  only  natural  that  a  person  v/ould  have  a  much  better 
acquaintance  with  ideas  he  believes  in  than  with  ideas  he 
opposes. 

40.  llan  on  his  o\m  is  a  helpless  and  miserable  creature. 

41.  Fundamentally,  the  world  we  live  in  is  a  pretty  lonesome 
place . 

42.  Most  people  just  don't  give  a  damn  for  others, 

43.  I  would  like  it  if  I  could  find  someone  who  would  tell  me 
how  to  solve  my  personal  problems. 

44.  It— is— only  natural  for  a  person  to  be  rather  fearful  of  the 
future. 

45.  There  is  so  much  to  be  done  and  so  little  time  to  do  it  in. 

4c.  Cnee  I  get  wound  up  in  a  heated  discussion  I  just  can't  stop. 

47. .  In  a  discussion  I  often  find  it  necessary'  to  repeat  myself 
several  times  to  make  sxire  I  am  being  understood. 

48.  In  a  Ideated  discussion  I  generally  become  so  absorbed  in  what 

I  am  going  to  say  tluat  I  forget  to  listen  to  wliat  the  others 

are  saying. 

49.  It  is  better  to  be  a  dead  hero  than  to  be  a  live  cow^ard. 

50.  Ul:ile  I  don't  like  to  admit  this  even  to  mj'self,  my  secret 
ambition  is  to  become  a  great  man,  like  linstein,  or  Beethoven, 
or  Shakespeare. 

51..  The  main  thing  in  life  is  for  a  person  to  u’ant  to  do 
something  important. 

52.  If  given  the  chance  I  would  do  something  of  great  benefit 
to  the  \rcrld. 
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53. 

In  the  history  of  mankind  there  have  probably  been  just  a 

handful  of  really  great  tliinkers.  . 

5^. 

There  are  a  number  of  people  I  have  come  to  liate  because  of 

the  1:hings  they  stand  for.  . 

55. 

a  man  vho  does  not  believe  in  some  great  cause  has  net 

really  lived.  . 

56. 

It  is  only  when  a  person  devotes  himself  to  an  ideal  or  cause 

that  life  becomes  meaningful.  . 

57. 

Of  all  the  different  philosophies  vhich  exist  in  this  world 

there  is  probablv  only  one  which  is  correct.  . 

58. 

person  who  gets  enthusiastic  about  too  many  causes  is  likely 
to  be  a  pretty  wisliv-vra.shy  sort  of  person.'  . 

59. 

To  compromise  with  our  political  opponents  is  dangerous 

because  it  usually  leads  to  the  betrayal  of  our  own  side.  . 

60. 

\ihen  it  cones  to  differences  of  opinion  in  religion  ve  must 

be  careful  not  to  compromise  \n.th  those  vho  believe  differently 

from  the  way  ve  do.  . 

61. 

In  times  like  these,  a  person  must  be  pretty  selfish  if  he 

considers  primarily  his  own  happiness.  . 

62. 

The  worst  crime  a  person  could  commit  is  to  attack  publicly 

the  people  who  believe  ’’n  the  same  thing  he  does.  . 

63. 

In  times  like  these  it  is  often  necessary  to  be  more  on  guard 

against  ideas  put  out  by  people  or  groups  in  one's  own  camp 

than  by  those  in  the  op-oosing  camp.  . 

64. 

group  \;hich  tolerates  too  much  differences  of  opinion  among 
its  own  members  cannot  exist  for  long.  . 

65. 

There  are  tvro  kinds  of  people  in  this  world:  those  who  are 

for  the  truth  and  those  who  are  against  the  truth.  . 

DO. 

I^y  blood  boils  whenever  a  person  stubbornly  refuses  to  admit 

he  is  ^^"ong.  . 

D7. 

-rx  person  ^-'ho  thiriis  primarily  of  his  cn/n  hai)piness  is  beneath 
contempt.  ....... 

68. 

Most  of  the  ideas  wliich  get  printed  nowadays  aren't  worth  the 

paper  they  are  printed  on.  . 

69. 

In  this  complicated  world  of  ours,  the  only  way  we  can  know 

wliat '  s  going  on  is  to  rely  on  leaders  or  experts  who  can 

be  trusted.  ’  . 
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70.  It  is  often  desirable  to  reserve  judgment  about  vliat's  £;oing 
on  xintil  one  has  had  a  chance  to  hear  the  opinion  of  those 
one  respects. 

71.  In  the  long,  run,  the  best  vny  to  live  is  to  pick  friends 
and  associates  vhose  tastes  and  beliefs  are  the  same  as 
one's  o\m. 

72.  The  present  is  all  toe  often  full  of  unhappiness.  It  is 
only  the  future  that  counts. 

73*  II  n  man  is  to  accomplish  his  mission  in  life  it  is  sometimes 
‘  necessary  to  gamble  "all  or  notliing  at  all". 

''jh.  Unfortunately,  a  good  many  people  with  whom  I  Iiave  discussed 
important  social  and  moral  problems  don't  really  understand 
what ’ s  going  on. 

75-  Most  people  just  don't  know  vl.at’s  good  for  them. 
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Thomas  Rickard  was  bom  in  Dinuba,  California  on  November  29, 

1925. 

Degrees  and  Cdncational  Experience:  He  began  his  college  work  at  the 
University  of  California  at  Berkeley  where  he  received  an  A. A.  degree  in 
19^,  an  A.B.  in  19^3,  and  an  LL.B.  in  1951*  In  ^959,  under  the  advi- 
sorship  of  Dr.  John  F.  McGowan,  he  received  his  M.ED.  in  Counseling  and 
Relmbilitation  from  the  University  of  Missouri.  His  PH. D.  program  in 
Counseling  and  Psychology  was  supervised  by  Dr.  C.  H.  Patterson  at  the 
University  of  Illinois. 

Honors:  .-rindrcw  Dalziel  and  Uilbur  Brayton  scholarships  were  awarded  him 
at  the  University  of  California.  He  attended  the  University  of  Missouri 
on  an  Office  of  Vocational  Rehabilitation  Traineeship,  and  received  a 
fellca/ship  at  the  University  of  Illinois.  The  following  academic  honors 
\7eTe  awarded  at  the  University  of  California:  A.B.  degree  vath  Highest 
Honors  in  Economics,  Phi  Beta  PCappa  (junior  year),  Alplia  Mu  Gamma,  Tower 
and  Flame,  and  Honor  Students.  He  was.  elected  to  Phi  Delta  Happa  at  the 
University  of  Missouri,  and  to  Kappa  Delta  Pi  at  the  University  of  Illinois. 

Professional  Membership:  He  has  held  memberships  in  the  following 
professional  organizations  and  associations:  The  American  Personnel  and 
Guidance  association.  The  American  Bar  .association,  V.'yoming  Bar  Association, 
Illinois  Pelmbilitation  Association,  and  National  Rehabilitation  Association 

Teaching  and  Professional  Experience:  He  has  had  tv70  years  of  experience 
in  teaching  and  counseling,  with  assistantship  rank  at  the  University  of 
Illinois.  One  semester  each  of  professional  training  was  received  at 
the  Counseling  and  Testing  Serv^ice  of  the  University  of  Missouri  and 
the  Kansas  City  Rehabilitation  Institute.  In  addition,  Thomas  Rickard 
has  had  eight  years  of  business  and  legal  experience. 


Research:  In  addition  to  this  dissertation  research,  he  has  done  a  study 
in  the  prediction  of  college  success  of  severely  disabled  students  (i960). 
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